Protecting your home and loved ones against fire

In 2020, more than 33,000 calls were made to the Hong Kong Fire Services Department,
of which 85.5% were related to building fires. Between 2016 to 2020, 84 people lost their
lives in fire accidents and 90% of these accidents were caused by residential fires. While
properties and possessions can usually be replaced, sentimental items and most
importantly, lives cannot. It is therefore important to keep your home safe from fire.

Source: Hong Kong Fire Services Department

Residential fire events

\
Q 33’632 o bpeople taken to hospital for smoke

Total number of calls in 2020 inhalation after fire breaks out at Kam Tin,

o 28752

Total number of building fires in 2020

o Aman waskilled, 12 people were injured and
900 people were evacuated from Pak Tin
Estate, Shek Kip Mei after fire breaks out

8 4 « A man suffered seriousburns and fell into

coma, 100 residents were evacuated from Po
Total number of liveslost Tin Estate, Tuen Mun after fire blazes
2016-2020

o 4peoplewerekilled, over 10 people were

900 injured after fire breaks out at Canton Road,
o Yau Ma Tei

Accidents caused by residential fire
2016-2020
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Source: Hong Kong Fire Services Department Source: Yahoo!lnews 2020, 2021



3 most commmon causes of household fires
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Unattended cooking

Tips to fire-proof your home

r

Do not use the phone or watch TV when cooking.
Set alarm timers to turn off the stove.

Keep corridors and lift lobbies clear of storage and
discarded items.

Do not overload power outlets by plugging in
multiple electrical equipments and appliances.

Buy approved original products for items such as
pattery chargers, batteries and extension sockets.
Look for "Safety” mark on plugs and switched socket
outlets.

Ensure there are no flammable materials near
devices that are charging. Do not overcharge the

devices.

Install a fire/smoke/heat detector.

What to do when a fire breaks out

Stay calm and leave your house immediately to an
open area. Do not use the lift.

Call 999 immediately to notify the Hong Kong Fire
Services Department.

Check on the health condition of your household
members and seek medical assistance if necessary.

Inform your insurance agent/broker.

9
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Discarded items

wh

Fires caused by

electrical faults

Whatis the difference between Fire
insurance and Home insurance?

Fire
Fire insurance provides
coverage for the building

including the structures (eg.
walls, flooring and ceiling), and
items installed by the
developers, such as built-in air-
conditioners, kitchen cabinets
and sanitary fittings.

Fire insurance is compulsory for
flat owners who have taken
mortgage loans for their homes.

Premium fluctuates according
to the building age, property
type, location and the insured
value aligned to the re-building
cost and relevant professional
COsts.

Home

Home insurance provides
coverage for home contents
such as furniture, electrical
appliances, renovation works,
personal belongings (eq.
clothing, handbags etc) and
valuable items (eg. rings,
watches etc).

Apart from contents protection,
it also includes third party
liability cover and provides
optional cover for building,
personal valuables and
employer’s liability to meet
specific needs for flat owners or
occupiers.

Premium is based on the flat
type, area and property age. The
bigger the area, the higher the
premium.
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