Before
damage

After

damage

this QR code and Bookmark it Now!

Letus manage your homerepair whenever thereis aloss

» Scan the QR code to save the Home eClaims on your device
Scan the QR Code or access OBE eClaims at https:/claims.gbe.com/hk/home/en
so that you can submit your home insurance claim online anytime anywhere.
No more paper form required and faster processing

> Immediately take photos, record the damaged items and inform your
management office

> Start your claim with QBE eClaims and let us manage your home repair

o P_ﬁ Submit your 9 Appoint QBE Home e Onsite Inspection
E// claims via > contractor and Repair
https://claims.gbe.com/ No upfront payment and 12-month Adjuster will contact you within

hk/home/en workmanship warranty* 4 business hours for faster
survey and settlement of claims

> Check your claims status on QBE eClaims anytime

Remark: (*) Terms & Conditions apply. Only applicable when QBE panel home contractor is selected. Service not covered under our Policy will be on your own account. Visit www.qbe.com/hk or follow
Disclaimer: The material contained in this publication is designed to provide general information only and does not constitute an offer to sell any insurance coverage or other products or services

described herein. While every effort has been made to ensure that the information provided is accurate, this information is provided without any representation, guarantee or warranty of any kind uson Facebo°k QBE Hong Kong
about its accuracy and completeness and neither QBE Hongkong & Shanghai Insurance Ltd, nor any other company of QBE Group can be held responsible for any errors or omissions. fo],' more infom‘laﬁon,
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