
Remark: (*) Terms & Conditions apply. Only applicable when QBE panel home contractor is selected. Service not covered under our Policy will be on your own account.
Disclaimer: The material contained in this publication is designed to provide general information only and does not constitute an o�er to sell any insurance coverage or other products or services 
described herein. While every e�ort has been made to ensure that the information provided is accurate, this information is provided without any representation, guarantee or warranty of any kind 
about its accuracy and completeness and neither QBE Hongkong & Shanghai Insurance Ltd, nor any other company of QBE Group can be held responsible for any errors or omissions.        

Visit www.qbe.com/hk or follow 
us on Facebook QBE Hong Kong 
for more information.

Appoint QBE Home 
contractor

Submit your 
claims via

https://claims.qbe.com/
hk/home/en

No upfront payment and 12-month 
workmanship warranty*

Onsite Inspection 
and Repair

Adjuster will contact you within 
4 business hours for faster 
survey and settlement of claims

Let us manage your home repair whenever there is a loss

QBE eClaims is all you need for your Home Insurance Claim
Scan this QR code and Bookmark it Now!

Before 
damage

A�er 
damage

Check your claims status on QBE eClaims anytime

Scan the QR code to save the Home eClaims on your device
Scan the QR Code or access QBE eClaims at https://claims.qbe.com/hk/home/en 
so that you can submit your home insurance claim online anytime anywhere. 
No more paper form required and faster processing

Immediately take photos, record the damaged items and inform your 
management o�ce

Start your claim with QBE eClaims and let us manage your home repair



家居毀壞需要幫忙安排維修損毀？

昆士蘭保險一站式家居理賠網
立即掃二維碼儲存網站啦!

隨時隨地上網跟進您的家居索償進度

損毀前

損毀後

掃二維碼並儲存家居理賠網至您的行動裝置

掃二維碼快速進入 https://claims.qbe.com/hk/home/zh 可隨時隨地輕鬆上網辦妥
理賠申請。無須處理文書表格，過程既簡單又快捷

網上提交
索償申請

https://claims.qbe.com/
hk/home/zh

無需預繳費用並享有12個月維修保養
服務*

安排昆士蘭保險網絡
家居維修商

上門檢測
維修

調查員於4小時內聯絡安排現場
檢測，以助您輕鬆快捷完成
檢測及理賠審核

馬上拍下照片，記錄損毀及通知物業管理處

於昆士蘭保險理賠網申請索償及安排您的家居維修

備註：*優惠受條款及細則約束。只適用於昆士蘭保險網絡家居維修商。不在保單承保範圍內的服務費用將由閣下自付。

免責聲明：本文中載列的資料僅用於提供一般資訊，並不構成出售本文所述的任何保險或其他產品或服務的要約。儘管我們已盡一切努力確保所提供的資訊準確無誤，但所提供的資訊

不包含任何類型有關其準確性及完整性的陳述、擔保或保證，且昆士蘭保險香港或昆士蘭保險集團的任何其他公司均不對任何錯誤或遺漏承擔任何責任。�

瀏覽www.qbe.com/hk/zh-hk 或
追蹤我們的臉書昆士蘭保險香港，
獲取更多資訊。


