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How to turn on Qnect product auto-renewal?
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@ Only credit card payment is applicable to auto-renewal service

Auto-renewal service

Auto-renewal status: On
= The policy will be automatically renewed upon expiry. Prior to the policy’s expiration, the policyholder will receive the terms of renewal for
review.
* Renewal payment will be automatically debited using the credit card information you provided at application
* The policyholder may turn off the auto-renewal function or update the credit card details at any time

« By turning on aute-renewal, the policyholder agrees to the Terms and Conditions.

Aute-renewal service terms and conditions v

TURN OFF AUTO-RENEWAL

BACK SAVE PENDING ISSUE QUOTE REFER TO UNDERWRITER MAKE PAYMENT =~

During new business policy creation, get to the “Auto-renewal service” section on the Qnect Customer Details Page
by following these steps:

1. After login, select “Quotes” > “Get a new quote”
2. Click any product under Personal Insurance
3. Proceed with quote questions until you reach the Customer Details page
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Auto-renewal is set as “on” by default
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Note: If the customer does not need auto-renewal (or is not paying by credit card), you may click “TURN OFF AUTO-
RENEWAL.”
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Issue the policy by clicking “Make Payment” or “Issue Policy”
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How to pay for auto-renewal?
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Customer a
Fayment Link
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Gross Floor Area (Sq Ft)

0 - 500 ft2

Occupancy Type Tenant
From: QBE Occupied
QBE - Insurance Policy Payment Requisition
Auto-renewal service ~
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credit card payment is applicable to auto-

renewal service

Payment Confirmation
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Your Policy Payment Requisition

Auto-renewal status:

Thank you for insuring with QBE.
r policy has been issued. Policy documents will be sent to your
act email address in 24 hours.
Imay print payment confirmation details for your reference.
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Policy Details
| policy Number H0254584-HPK
| Insured LEE SIU LEI

review.

» Renewal payment will be automatically debited
using the credit card information you provided at

Thank 70u o Fmurng wlh GBE Hong Kong Ycus uotaBon has been successhly processed appiication | Period of Insurance From 4 Jul 2023
for the piod hom 4712023 fo 0372024 To  3Jul2024
Preane oroceed 1 payment by cheksng e DAY tnston v The buhon 7 vakd fo e et § 0 U e T AR ) | Receipt number 6884437498016664703001
Gays upon recenwng Bus emal o up 1o and Cusve of the pokcy INCepBion date whichever function or update the credit card details at any HKD 754.75
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« By tuming on auto-renewal, the policyholder

Phease 0o not hestate 1o contact your Licensed insurance Agent agrees to the Terms and Conitions.
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1298 Payment Amount D875 7S

Contact Us
If there are any errors or omission, please click on ‘Abandon’ and

contact your intermediary. Otherwise please make the payment.

Pay
Home Insurance Policy
Premium HKD 754.75

E S BT
| Licensed Insurance Agent Cantact

| CHAN TAI MAN
1% B timan@amai.com

|
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MAKE PAYME!
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Customer receives email and
clicks on Pay
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Customer reviews quote and :
auto-renewal setup (editable) I
before making payment I payment
1
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Customer gets immediate
confirmation on successful
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Payment

Select a payment method

Total Amount

HKD$270.00
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Frequently asked questions
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1. Whatis QBE’s auto-renewal service?
QBE’s auto-renewal service provides the policyholders with a convenient and reliable way to maintain continuous
protection by annual auto-payment set up via credit card.
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2. What are the benefits of using the auto-renewal service?
With auto-payment, the auto-renewal service saves the policyholder and intermediary time, while ensuring the
coverage is continuous (unless the renewal is rejected by QBE due to underwriting reasons).
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3. What are the payment options available for auto-renewal?
Only online payment by credit card is accepted for auto-renewal because the same credit card will be used during
auto-payment at renewal. Please note credit terms and other payment methods are NOT applicable for auto-renewal.
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4.  What products are eligible for the auto-renewal service?
All Qnect personal line products are eligible for auto-renewal service. However, please note the customer type must be
a personal customer and paying via credit card. The same credit card will be used for the auto-payment at renewal.
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5. Is auto-renewal service applicable to existing policies?
Only new business on Qnect will have the options to select auto-renewal service. However, function to turn on auto-
renewal for existing policies will be launched soon.
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6. Can the policyholder cancel the auto-renewal service later?
The policyholder may cancel the auto-renewal service during the upcoming renewal period. An auto-renewal email
reminder will be sent to the customer and they can log into eService to manage the setup.
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7. What happens at renewal when a policy has the auto-renewal service turned on?
The intermediary will receive a monthly email summary on the list of policies that have auto-renewal turned on. No
follow-up action is required for these policies (i.e. email renewal notice to the customer requesting for renewal
confirmation and payment). The intermediary will also receive a weekly email summary on the auto-renewal status of
the policies (i.e. successful payment and policy issuance vs. failed renewal with reasons provided).
The policyholder will receive an email notification on the policy’s auto-renewal 1-2 months before policy expiry. No
action is required if the policyholder wishes to renew as QBE will automatically debit the credit card (provided at
application) 15 days before policy expiry and immediately issue the policy upon successful payment.
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8. What happens at renewal if the auto-renewal service is turned off?
The intermediary will be required to send out the renewal reminder email via Qnect “Manage Renewal” function.
The policyholder will be required to notify QBE (via intermediary) to confirm renewal and arrange payment every year.
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https://hk-customer.qbe.com/portal/#/?lang=en
https://hk-customer.qbe.com/portal/#/?lang=en
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