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Domestic Helper Insurance
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The closest companion for you and your domestic helper
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Why should I choose QBE Hong

Kong’s Domestic Helper
Insurance?

QBE Hong Kong’s Domestic Helper Insurance serves two
important purposes. It enables you to meet your legal
obligation as an employer. It is also designed to provide both
you and your domestic helper insurance protection against
any clinical, dental and hospital expenses incurred in the
course of employment of your domestic helper.

Wide range of coverage options

The insurance offers several areas of protection coverage: employer’s liability, personal accident,
hospitalisation, outpatient services, and dental services

Comprehensive cover for clinical, surgical and hospitalisation benefits

With the OBE Hong Kong Medical Card, your domestic helper is entitled to use quality
clinical services rendered by our extensive medical partner network. The in-patient expenses

are up to HK$100,000.

Special optional cover for domestic helper’s cancer and heart diseases

This product also offers the opportunity for additional benefits to cover the medical expenses

caused by cancer or heart diseases with minimal additional premium.

Caring protection for you and your family members

Our coverage on fidelity guarantee and family member's medical expense will also help protect
your family from financial loss due to any dishonest acts of your domestic helper. This coverage
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also applies to any bodily injuries to your children (under three years of age) caused by domestic
helper’s intentional act.



Main Coverage

MAXIMUM | PLAN | PLAN | PLAN
BENEFITS LIMIT (HK$) 18 2 3

1. Employer’s Liability

Indemnify you against your legal liability pay compensation, costs
and/or expenses in the event your domestic helper suffers injuries 100,000,000 \/ \/ \/
or contracts a disease arising out of and in the course of
employment

2. Personal Accident'?
Cover your domestic helper during the rest days for bodily

disablement

e Accidental death 200,000 \/ \/ \/
® Permanent total disablement 200,000

e | oss of two or more limbs or sight of both eyes 200,000

e | oss of one limb and sight of one eye 200,000

® | 0ss of one limb or sight of one eye 100,000

3. Surgical and hospitalisation Expenses
Cover surgeons’ and anaesthetists’ fees, operating theatre charges,
as well as room and board for your domestic helper while residing
in hospital:

e Room and board and other miscellaneous hospital charges up to
HK$300 per da
L . 100,000 \/ \/
e Surgical fee, anaesthetist’s fee and operating theatre fee up
to HK$10,000 per disability

e Post-hospitalisation follow up consultation within 45 days after
discharged from hospital up to HK$150 per visit and HK$1,000
per disability

4. Clinical Expenses?
Provide Clinical Expenses* to your domestic helper at designated
panel doctors:

a. Fully cover general physician consultation and three days basic

medication

Specialist consultation and three days basic medication,

co-payment HK$200 (Subject to referral by panel general

physician)

Physiotherapy treatment, co-payment HK$120 (Subject to 25 visits J
referral by panel general physician) per policy year

d. Traditional Chinese medicine practitioner consultation,
co-payment HK$30

Bone-setting and acupuncture consultation, co-payment
HK$80

Cover Emergency Out-patient Expenses for your domestic helper in
case of emergency treatment in Hong Kong Government hospital
up to HK$150 per visit and up to two visits per year.
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5. Dental Expenses
Cover oral surgery, treatment of abscesses, X-rays, extractions
and/or fillings provided by registered dentist to your domestic 3,000 J
helper as a result of dental disease (Two-thirds of expenses are
payable for each claim).




BENEFITS (CONTINUED)

MAXIMUM
LIMIT (HK$)

PLAN
16

PLAN

PLAN

6.

Repatriation Expenses
Cover the repatriation expenses to the country of residence of your
domestic helper if she/he is certified to be unfit for work, or in the
event of death, post-mortem treatment and return of mortal
remains or body ashes.

20,000

. Replacement Helper Expenses

If your domestic helper is repatriated due to accident, death or
serious illness, we will pay expenses incurred in employing a
replacement helper.

10,000

. Loss of Services Cash Allowance (or Temporary Helper Expenses)?

If your domestic helper is hospitalised, we will pay you a daily cash
allowance of HK$200 for the loss of services commencing from the
first day of domestic helper's hospital stay.

6,000

. Domestic Helper Liability

Cover your domestic helper’s legal liability in the event of her/his
negligence causing third party bodily injuries or property damage in
the course of employment with you.

500,000

10.

Fidelity Protection
Cover loss due to the dishonest act of domestic helper, including a
sub-limit of HK$3,000 per year of unauthorised IDD calls.

10,000

n

Family Member’s Medical Expenses
Cover medical expenses for bodily injury (with evidence of police
report) to your family members under three years of age caused by
the domestic helper’s intentional act.

20,000
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~ Optional cover
I can purchase
(Plan 2 & Plan 3)

OPTIONAL BENEFITS

Cancer and Heart Disease Extension®

Expand the benefits under Clinical and Surgical and Hospitalisation Expenses to cover
“Cancer and Heart Disease’, including laboratory tests expenses at any license centre, clinic

or

hospital up to HK$5,000.
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MAXIMUM LIMIT (HK$)

Loss of limb shall mean physical amputation of a hand or foot at or above the wrist or ankle of an arm or leg at or above elbow or knee. Loss of

sight shall mean total and irrecoverable loss of all sight.
Personal Accident cover is not applicable to Hong Kong Permanent Residents.

A 10-day waiting period is applicable to Surgical and Hospitalisation Expenses, Clinical Expenses, Dental Expenses and Loss of Services Cash
Allowance (or Temporary Helper Expenses), ie. the first 10 consecutive days from the effective date of the insurance for each domestic helper

will not be covered. This condition is not applicable to renewal.

Clinical Expenses items a), b) and c) are subject to one visit per day. Clinical Expense items d and e shall not exceed five visits per 12-month period.

Non-panel doctor consultations are NOT covered.

or cancer at the time of applying.

Local domestic helper and part-time domestic helper are only eligible for Plan 1 only.

. This optional cover applies to domestic helpers who are in good health conditions and have never been diagnosed or treated for heart disease



18 to 65 years of age.

Whois eligible?

Domestic helper who is the insured person must be

How much doIneedtopay?

Igetal5%discount?

Premium For Each Domestic Helper (in HK$)

PLAN TYPE 1YEAR 2 YEARS

Plan 1 427 405 262 /34
Plan 2 285 683 7 1187
Plan 2

+ oz /99 2% 1389

Optional Cover

Plan 3 o258 /97 257 1386
Plan 3

+ 127 966 157 1681

Optional Cover

IA Levy

IA levy collected by the Insurance Authority has been imposed on relevant policy (except
for certain exempted insurance classes) at the applicable rate and would be remitted
in accordance with the prescribed arrangements. Policyholders/customers should pay the
levy in accordance with the law. For further information, please visit www.gbe.com/hk or

www.ia.org.hk.
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What moredol
need to know?

e Hassle-less of claims procedure for out-patient visits in our
external partner network

® One of the highest out-patient coverage with up to 25 visits
e 15% discount on premiums

e Additional offers to subscribe to Health Check-up and Flu
Vaccination at special prices (applicable to Plan 3 only)

What else should I
know about?

General Exclusions

War and allied perils, terrorism (except Employer’s Liability), asbestos, nuclear fission or fusion and
radioactive contamination, self-inflicted injury or suicide, pregnancy or childbirth, intoxication by
alcohol, pneumoconiosis, mesothelioma or noise-induced deafness, narcotics or drugs not
prescribed by a register medical practitioner, congenital or pre-existing conditions, routine
check-up, surgery for cosmetic purpose, acquired immune deficiency syndrome (AIDS) or AIDS
related complex (ARO), violation of the law or resisting arrest.

How dolIapply?

Please contact Manulife to understand the details of this insurance
coverage and the application procedure.

Remarks: This brochure is only a summary. Please refer to the Policy for full terms and conditions.
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Company Profile 2 7/

QBE Hi i &St hai Insurance Limited (QBE Hong Kong), part of the QBE Insurance Group,
offers a comprehensive range of general insurance products. QBE has had a presence in Hong Kong
since 1920 and its customers include individuals, small to mid-sized businesses, large companies and
multinational corporations.

QBE Insurance Group is a leading global general insurance and reinsurance company with operations
in key insurance markets. Tracing its origin back to 1886, QBE Insurance Group is listed on the Australian
Securities Exchange and is headquartered in Sydney.

Manulife (International) Limited (incorporated in Bermuda with limited liability) (‘Manulife”) and QBE
Hongkong & Shanghai Insurance Limited (‘\QBE Hong Kong”) have entered into an Exclusive Distribution
Agreement by which Manulife shall be engaged in the marketing and promotion of QBE Hong Kong
general insurance products. While appropriate, Manulife’s licensed individual insurance agents shall be
appointed and registered as QBE Hong Kong licensed individual insurance agents to distribute QBE
Hong Kong general insurance products.

This product brochure has been prepared by and the product (s) described in this product brochure are
solely underwritten by QBE Hong Kong.
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QBE

QBE Hongkong & Shanghai Insurance Limited
E+THBRERREAERAR

33/F, Oxford House, Taikoo Place, 979 King’s Road,

Quarry Bay, Hong Kong

BEHAEREE 7R ATHRE KE 3318

Hotline 4% : +852 2828 0022 Fax {8X : +852 3607 0380
Website #93t : www.gbe.com/hk
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