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QBE Hong Kong’s Domestic Helper Insurance serves two 
important purposes. It enables you to meet your legal 
obligation as an employer. It is also designed to provide both 
you and your domestic helper insurance protection against 
any clinical, dental and hospital expenses incurred in the 
course of employment of your domestic helper.

With the QBE Hong Kong Medical Card, your domestic helper is entitled to use quality 
clinical services rendered by our extensive medical partner network. The in-patient expenses 
are up to HK$100,000.



Main Coverage 

BENEFITS 

1. Employer's Liability 
Indemnify you against your legal liability pay compensation. costs 

and/or expenses in the event your domestic helper suffers injuries 

or contracts a disease arising out of and in the course of 

employment 

2. Personal Accident'·' 

Cover your domestic helper during the rest days for bodily 

disablement 

• Accidental death 

• Permanent total disablement 

• Loss of two or more limbs or sight of both eyes 

• Loss of one limb and sight of one eye 

• Loss of one limb or sight of one eye 

3. Surgical and hospitalisation Expenses 
Cover surgeons· and anaesthetists· fees. operating theatre charges. 

as well as room and board for your domestic helper while residing 

in hospital: 

• Room and board and other miscellaneous hospital charges up to 
HK$300 per day 

• Surgical fee. anaesthetisfs fee and operating theatre fee up 
to HK$10.000 per disability 

• Post-hospitalisation follow up consultation within 45 days after 
discharged from hospital up to HK$150 per visit and HK$1.000 
per disability 

4. Clinical Expenses' 

Provide Clinical Expenses• to your domestic helper at designated 

panel doctors: 

a. Fully cover general physician consultation and three days basic 
medication 

b. Specialist consultation and three days basic medication. 
co-payment HK$200 (Subject to referral by panel general 
physician) 

c. Physiotherapy treatment co-payment HK$120 (Subject to 
referral by panel general physician) 

d. Traditional Chinese medicine practitioner consultation. 
co-payment H K$30 

e. Bone-setting and acupuncture consultation. co-payment 
HK$80 

Cover Emergency Out-patient Expenses for your domestic helper in 
case of emergency treatment in Hong Kong Government hospital 
up to HK$150 per visit and up to two visits per year. 

5. Dental Expenses 

Cover oral surgery. treatment of abscesses. X-rays. extractions 
and/or fillings provided by registered dentist to your domestic 
helper as a result of dental disease (Two-thirds of expenses are 
payable for each claim). 
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IA Levy
IA levy collected by the Insurance Authority has been imposed on relevant policy (except 
for certain exempted insurance classes) at the applicable rate and would be remitted 
in accordance with the prescribed arrangements. Policyholders/customers should pay the 
levy in accordance with the law. For further information, please visit www.qbe.com/hk or 
www.ia.org.hk.



Please contact Manulife to understand the details of this insurance 
coverage and the application procedure.



為何選擇昆士蘭保險香港的家傭
全險?







保監局徵費
保險業監管局已按適用費率對相關保單（若干獲豁免保險類別除外）徵收徵費，有關徵
費將按照訂明安排匯付。保單持有人╱客戶應按法例繳交徵費。欲知進一步資訊，請瀏
覽www.qbe.com/hk或www.ia.org.hk。



請聯絡宏利了解保險計劃的保障詳情及投保方法。
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Company Pro�le 公司簡介

QBE Hongkong & Shanghai Insurance Limited (QBE Hong Kong), part of the QBE Insurance Group, 
o�ers a comprehensive range of general insurance products. QBE has had a presence in Hong Kong 
since 1920 and its customers include individuals, small to mid-sized businesses, large companies and 
multinational corporations.

QBE Insurance Group is a leading global general insurance and reinsurance company with operations 
in key insurance markets. Tracing its origin back to 1886, QBE Insurance Group is listed on the Australian 
Securities Exchange and is headquartered in Sydney.

Manulife (International) Limited (incorporated in Bermuda with limited liability) (“Manulife”) and QBE 
Hongkong & Shanghai Insurance Limited (“QBE Hong Kong”) have entered into an Exclusive Distribution 
Agreement by which Manulife shall be engaged in the marketing and promotion of QBE Hong Kong 
general insurance products. While appropriate, Manulife’s licensed individual insurance agents shall be 
appointed and registered as QBE Hong Kong licensed individual insurance agents to distribute QBE 
Hong Kong general insurance products.

This product brochure has been prepared by and the product (s) described in this product brochure are 
solely underwritten by QBE Hong Kong.

昆士蘭聯保保險有限公司（昆士蘭保險香港）屬昆士蘭保險集團一份子，提供全面的一般保險方案。昆士蘭
保險香港成立於1920年，其客戶包括個人，中小型企業，大型公司和跨國公司。

昆士蘭保險集團為一家全球領先的一般保險和再保險公司，於主要保險市場營運業務。昆士蘭保險集團的
起源可追溯至1886年，於澳洲證券交易所上市，總部位於悉尼。

宏利人壽保險（國際）有限公司（於百慕達註冊成立之有限責任公司）（「宏利」）與昆士蘭聯保保險有限
公司（「昆士蘭保險香港」）達成獨家分銷協議，宏利將為昆士蘭保險香港的一般保險產品進行營銷和推廣
工作。在合適的情況下，宏利持牌個人保險代理人將被委任並註冊為昆士蘭保險香港的持牌個人保險代理人
，以分銷昆士蘭保險香港的一般保險產品。

此產品小冊子由昆士蘭保險香港編製，小冊子內所述的產品由昆士蘭保險香港獨家承保。

33/F, Oxford House, Taikoo Place, 979 King’s Road,
Quarry Bay, Hong Kong

香港鰂魚涌英皇道979號太古坊濠豐大廈33樓
Hotline 熱線 : +852 2828 0022   Fax傳真 :  +852 3607 0380
Website 網址 : www.qbe.com/hk




