Cruise Protection Coverage FAQ
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1. Is the cruise trip covered by travel insurance?
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Ans: Yes, cruise trips are covered by single travel insurance and annual travel insurance.
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2. Is high sea travel of sea vacation covered by travel insurance?
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Ans: You can get comprehensive protection for high seas travel when purchasing
worldwide coverage.
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3. When do you need to purchase cruise trip protection of single travel insurance
(optional protection)?
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Ans: | The cruise journey is covered by the insurance policy, but if the journey involves public

transportation connecting to the ship (such as a public transportation on the overseas
boarding, public transportation to catch the original cruise after shore sightseeing), or
if the cruise is kidnapped for allowance, purchase of this optional coverage is required
to claim:
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- Cruise Hijack or Kidnap get cash allowance ( HKS$2,000/day , Maximum limit
HK$20,000)
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- Due to strikes or other industrial actions, riots, civil strife, hijacking, terrorist
activities, natural disasters, and bad weather conditions that cause delays in public
transportation to the cruise ship, and fail to board the original cruise ship in time.
Additional transportation expenses to be paid for boarding at the next out-of-air port
of the catch-up cruise (Maximum HK$10,000)
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-Delays in public transportation to cruise ships due to strikes or other industrial
actions, riots, civil disturbances, hijacking, terrorist activities, natural disasters, and
severe weather conditions, failing to board the original cruise in time, the prepaid fee
will not be refunded due to the cancellation of the cruise (maximum HKS$10,000)
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-Sudden death, serious injury or serious illness of the insured person, immediate
family members or performing companions, mandatory quarantine, sudden strikes,
riots, civil disturbances, terrorist activities, natural disasters or severe weather at
shore excursion destinations, non-refundable prepaid fees for cancellation of shore
excursions due to outbound travel warning issued 24 hours before departure
($2,000/shore excursion item, maximum HK$10,000)
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Be caution, this optional protection is only applicable to the silver plan or gold plan of single travel insurance.
Annual travel insurance and the bronze plan of single travel insurance do not have this optional protection.
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