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1. Introduction

In Qnect, there are two types of online renewal –

one-click renewal and full renewal. 

• One-click renewal: If the policy terms remain 

the same, quick renewal allows you to issue 

the policy immediately. 

• Full renewal: changes can be made to the 

policy on renewal and the renewal premium 

will be updated immediately. 
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2. How to start?

2.1 Login

2.2 Search policy number

4



2.1 Login

1. Access the Qnect via web browser. 
http://www.intermediary.qbe.asia/Insurance.
html

2. Enter your username and password and 
click “Log In”.

5

http://www.intermediary.qbe.asia/Insurance.html


2.2 Search policy number

1. Select “Policy/Cover note by Number”

2. Enter the policy number

1 2
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3. One-click Renewal

3.1 One-click renewal for non-Qnect products 

7



3.1 One-click renewal for Non-
Qnect products
Once you enter the policy number, you will see this 
page…

1. Click  on Policy Options “Renewal”

2. Select Make Payment/Issue Renewal 

3. Select Payment Method

1

2

3
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3.2 One-click renewal for Non-
Qnect products

4. Renewal completion page with updated policy 
period 

4
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4. Full Renewal

4.1 – 4.3 Full renewal for Domestic Helpers 
products(HKSI and Manulife)

4.4 – 4.8 Full renewal for Home products 
(Manulife only)

10



1. Go to the Renewal Quote Header screen 
and select “Display Renewal Quote Details”. 

2. From the Edit Renewal Quote window, you 
can click “Edit” to change the Years of Cover 
and then press “Submit”. 

1

2

4.1 Full renewal for Domestic 
Helpers products
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3. You can make changes to the fields 
highlighted below, then press “Calculate 
Premium” (to see the new premium for 
changes made).

4. On Customer Details screen, a new 
Renewal Quote can be generated, or can be 
saved to be issued later. 

4.2 Full renewal for Domestic 
Helpers products

3
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4.3 Full renewal for Domestic 
Helpers products
5. Press “Make Payment/Issue Renewal” 

button to choose payment method. 

6. The Policy Status will be updated to “In 
Force” when the Renewal is completed. 

5

6
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1. If you want to make changes to the renewal 
terms, go to the Renewal Quote Header 
screen and select “Edit”. 

2. From the Edit Renewal Quote window, you 
can change the Expiry date to be less than 
or greater than 12 months from Inception 
date or press “Submit”. 

1

4.4 Full renewal for Home
products

1

2
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3. From the Review screen, click on the risk 
section if changes to the renewal terms are 
required.  This will take you to the risk 
details screen.  Otherwise press “Next”. 

4.5 Full renewal for Home
products

2

3
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4. You can make changes to any field that’s not 
protected, then press Calculate Premium (to 
see the new premium for changes made).  

5. Press “Next” to the Customer Details 
screen. 

4.6 Full renewal for Home
products

3

4
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6. Customer Details screen is displayed and 
this is where the Renewal is issued with the 
amended Renewal Terms.  A new Renewal 
Quote can be generated, or can be saved to 
be issued later too. 

4.7 Full renewal for Home
products

3
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7. Press Make Payment/Issue Renewal button 
to pay by credit card or to Issue the 
Renewal.

8. The Policy Status will be updated to “In 
Force” when the Renewal is Issued. 

4.8 Full renewal for Home
products

7

8
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5. Payment Methods

There are total 3 payment options: 

5.1 Customer payment

5.2 Agent payment

5.3 Issue renewal
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5.1 Option 1: Customer 
payment
(Applicable to Manulife Only)

• The payment request will allow the customer to 
make an online credit card payment 
(Mastercard/Visa). 

• Policy documents will be sent directly to the 
customer following successful payment.

20



5.2 Option 2: Agent payment
(Applicable to Manulife Only)

• You can pay by credit card (Mastercard /Visa). 

• After the payment is made, you can send the policy 
documents to the customer via Qnect Documents 
tab. 
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5.3 Option 3: Issue renewal

• Issue Renewal via Credit Card Payment 
(applicable to Manulife only). 

• Or, Issue Renewal via Credit Terms (applicable to 
HKSI only. 

• Click “OK” will mean that the policy will be renewed 
and your account debited for premium payable.

• After the payment is made, you can send the policy 
documents to the customer via Qnect Documents 
tab.
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6. Products unable to renew 
through Qnect

For products that can’t be renewed via Qnect, you 
will get this screen when the click on the “Renewal” 
policy option.

1. Type renewal information in the single-line box

2. Click “Submit”

3. QBE representative will help to renew this policy 
manually. 
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