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@QBE QtOLlCh Payment QClub  Contact Us

QBE - Qtouch

Personal Insurance | Business Insurance Promotions ~ Announcements Training & Agent Onboarding +

Personal Insurance

ENELRERSR

Domestic Helper Home

Lodge your travel insurance claim Lodge your claim online. Easy and Lodge your claim online. Easy and
online. Easy and Quick. Quick. Quick.

eClaim Submission eClaim Submission Report immediately to the police any
incident relating to malicious
Frequently Asked Questions Frequently Asked Questions damage, burglary, robbery, or theft

and lodge your claim with a copy of
Claim Status police report.

* eClaim Submission

Frequently Asked Questions

Claim Status

Claim Status

Qnect Training - For Internal Use Only
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https://www.claimsimple.hk/
https://www.qbe.com/hk/zh-hk/mil/claims

@AQBE

REFNEES

EXiE30X
RIRLERRS

Home & Contents Insurance Claims

Simple Online Insurance Claim Experience

Start your claim here or you may want to
Your Policy Number* Date of Loss/Incident* ( - >
%, Check Claim Status
DD/MM/YYYY &
How to find my policy < ﬂ Read the FAQ )
number?

=7] Documentsto
=Y/ prepare

* Water Damage(Burst
Pipe/Sprinkler leakage)

* Bad Weather/Natural
Events

* Accidental Damage

* Fire Damage

e Burglary/Theft

e Vandalism

* Others

* Liability to Third Party

* Domestic Employer’s

liability

e P | Accident ==
. LszoPr::‘sorc\gl IiZm (Outside Eﬁ Eﬁﬂﬂ:‘.ﬁﬁﬁ?
i TRiRI

 Damaged Personal Item
(Outside Home)
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AQBE

REFNEES

=Xi230X

( Home & Contents Insurance Claims
PR RS

Simple Online Insurance Claim Experience

—— Start your claim here or youmay want to
B\ REE4mSIR Your Policy Number* Date of Loss/Incident* ( T >
= 1 o
RS —
,ﬁ T p——T : ( ©) Read the FAQ >

number?

=7] Documentsto
=Y/ prepare

* Water Damage(Burst
Pipe/Sprinkler leakage)

* Bad Weather/Natural

Events

Accidental Damage

Fire Damage

Burglary/Theft

Vandalism

Others

Liability to Third Party

Domestic Employer’s

liability

* Personal Accident

e Lost Personal Item (Outside
Home)

 Damaged Personal Item
(Outside Home)
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@AQBE
REJNEES

=Xi230X

( Home & Contents Insura;
PR RS

Simple Online Insurance Claim Experience

EhEe[Start],
IR FTEER

Start your claim here or you may want to
Your Policy Number* Date of Loss/Incident* ( - >
%, Check Claim Status
DD/MM/YYYY &
How to find my policy < ﬂ Read the FAQ )

number?

=7] Documentsto
=Y/ prepare

* Water Damage(Burst
Pipe/Sprinkler leakage)

* Bad Weather/Natural
Events

* Accidental Damage

* Fire Damage

e Burglary/Theft

e Vandalism

* Others

* Liability to Third Party

* Domestic Employer’s
liability

* Personal Accident

e Lost Personal Item (Outside
Home)

 Damaged Personal Item
(Outside Home)
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@QBE

Welcome
Home & Contents Insurance H0000001

Authenticate Yourself
Get Started Fill in details below for verification.
(x) Confirm Incident Details Fullname” (*)
(x) Claim details
(<) Payment & Contact HKID no. /Passport no./ Business Registration no.*
(x) Review & Submit

MAREGFEAZER

B R SIR SRS ARSRIBEY
PR RCIRIBIE TH0a
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@QBE

Welcome

Home & Contents Insurance HO0000001 Eﬁ)\?éi%@l*ZEl,HH&H%F’aﬁ
Confirm Incident Details

@ Get Started Confirm incident details

Confirm Incident Details Date of incident*

- A 12/04/2022 12:00
(x) Claim details

(x) Payment & Contact Where did the incident happen?*

(%) Review & Submit ( Home > ( Outside Home >

Qnect Training - For Internal Use Only



@QBE

Welcome
Home & Contents Insurance HO0000001

(v) GetStarted

Confirm Incident Details
(x) Claim details

(x) Payment & Contact

(%) Review & Submit

Confirm Incident Details

Confirm incident details

Date of incident®

12/04/2023 12:00

Where did the incident happen?*

""" o

BIRERE RN M,
(1. RE / 2.KELSN

Qnect Training - For Internal Use Only



Confirm Incident Details

Confirm incident details

Date of incident®

12,/04/2023 12:00

st LA PHEUER
LIRS, AN, FRK(Yes]

Qnect Training - For Internal Use Only

Confirm Incident Details

Confirm incident details

Date of incident*

12/04/2023 12:00

Where did the incident happen?*

( Outside Home )

Was this the address where the incident occurred?

33/F, ABC Building, Quarry Bay, Hong Kong

= D> )




Confirm Incident Details

Confirm incident details

Date of incident®

12/04/2023 12:00

Where did the incident happen?*

(e ) (owseree

Qnect Training - For Internal Use Only

Confirm Incident Details

Confirm incident details

Date of incident*

12/04/2023 12:00

Where did the incident happen?*

Co ) G

.

NEEHERZRELIIN

AR N EE IR,

J

Place where incident happened?*

Please enter 2 value

Use my current location

Keyboard shortouts | Map data ©2023 | Terms of Use




Welcome
Home & Contents Insurance

() Getstarted

() Confirm Incident Details
Claim details

() Payment & Contact

(9 Review &Submit

H0000001

Tell us what happened

Select the cause of the incident

( R FEFR R A ZRAEEAE ~
0=
: P & @
Water Damage(Burst
Pipe/Sprinkler Bad Wez‘lil;il;;;ﬂanual Accidental Damage Fire
leakage)
a3 Jix g
2 =! | D coo
Burglary/Theft Vandalism Personal Accident Others
. J

Save for Later

Qnect Training - For Internal Use Only



AQBE

wacome

Home & Contents Insurance HO0O00001

Tell us what happened

Select the cause of the inci aﬂﬂﬁﬂ(gﬁmwﬁi_i%
imaRas, AEE

() Get Started

() confirm Incident Details

[ Water Damage]
Claim details B%U é P
@ Payment & Contact s, é @
. ) Water Damage(Burst
() Review &Submit Pipe/Sprinkler Bad WeEa‘tI];ixg;Nanual Accidental Damage Fire

leakage)

2 £ 8

Burglary/Theft Vandalism Personal Accident Others

ZhE8[Next],
| =

Y
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®QBE

Welcome
Home & Contents Insurance HO000001

) Getstarted

© confirm Incident Details

) Claim details

® Water Damage
Details of the incident
Third Party Loss Details
Responsibility

Supporting documents

@ Payment & Contact

(® Review &Submit

(" Tell us what happened

Details of the incident

Is the water still leaking?*

Cw ) » )

Window glass got damaged at your Home?*

Cw ) » )

Was there serious damage to your walls, roof, foundation, interior decoration provided by developer or
other structures attached to your property?*

C e ) » )

Did your household or personal items get damaged?*

C e ) » )

Ol ZFrAERdE

y,
BLE([Next],
Save for Later EU-F_E
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AQBE

Welcome

Home & Contents Insurar HO000001

© Getstarted

() Confirm Incident Details
© claim details

@ Water Damage

Details of the incident
Details of damaged item(s)
Third Party Loss Details
Responsibility

Supporting documents

@ Payment & Contact

() Review &Submit

Tell us what happened

Details of damaged item(s)

/" Item 1

Washing Machine

Please select

Air Conditioner
TV/Television
Mattress

Induction Stove

Air Conditioner
Carpets
Clothing/Personal Items
Computer(s)
Curtains/Blinds
Exhaust/Ventilator
Furniture - Indoor
Furniture - Outdoor
Induction Stove
Laptop(s)

Mattress

Mobile Phone
Personal Documents

Save for Later

Qnect Training - For Internal Use Only
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@QBE

Welcome

Home & Contents Insurance HO000001

© Getstarted

() Confirm Incident Details
() Claim details

® Water Damage

Details of the incident
Details of damaged item(s)
Third Party Loss Details
Responsibility

Supporting documents

® Payment & Contact

(® Review & Submit

[EIEHEERE R

BiREH

Tell us what happened
Details of damaged item(s)
Item 1

Washing Machine %
Repair Cost*

HKD v
Replacement CosUPI.m:hase Price*

HKD v ‘l

)

+ Add I

ERREEEE

Save for Later

Qnect Training - For Internal Use Only
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AQBE

wicome

Home & Contents Insurance HO000001

Tell us what happened
@ Get Started Third Party Loss Details

) Confirm Incident Details — —
Did the incident cause any injury or damage to another Person / Property?*

- O DOC=D

® Water Damage

[=1-] H
Details of the incident Has any claim been made upon you by other insurer for liability damage/injury?* Eg%ﬂﬁ:ﬂﬁg
Details of damaged item(s) ( —. ) ( - )
Third Party Loss Details

Responsibility

Supporting documents

@ Payment & Contact

(® Review &Submit

ALEE[Next],
Save for Later EU‘F—E

Qnect Training - For Internal Use Only




@QBE

wacome

Home & Contents Insurance HO0O00001
Tell us what happened

() Getstarted Responsibility

() Confirm Incident Details ) .
Was any other person, in your opinion, responsible for the loss/damage?*

@ - - ﬂﬂnﬂ
- :1::;1::; ( _ )( - ) [BlZ I EERIRE

Details of the incident

Details of damaged item(s)
Third Party Loss Details
Responsibility

Supporting documents

® Payment & Contact

() Review &Submit

FhEE[Next],
Save for Later :zéu—F_E

Qnect Training - For Internal Use Only



®QBE

wecome

Home & Contents Insurance  HOO00001

Upload your supporting documents

@ Get Started Please submit the following 5 document(s) to process the claim

@ Confirm Incident Details f » i i . .
Competitive repair/replacement quotation(s) and/or purchase invoices
() Claim details

® Water Damage

Details of the incident

X Drag and Drop file here or Choose file(s)

+ Add another file

Repair receipt(s), in the case of a possible repair
Details of damaged item(s)
X Drag and Drop file here or Choose file(s)

Third Party Loss Details ;E{;:I\:Fﬁﬁixﬁl:

Responsibility + Add another file ™
R > BZSHasE 4
UEDE I AT A Purchase receipt(s) and replacement quotation(s)/receipt(s), in the case damaged item are total loss ('GE‘[LJB%;E*? “\E '_ - ﬁéﬁ
@ Payment & Contact &, Drag and Drop file here or Choose file(s) I‘?é E;T;ﬁi%ﬁﬁfﬂﬁ-c
253 ==
(%) Review & Submit + Add another file RERECMESX ' )

Photos showing the extent of damage to property / scene

Please make sure that the images you upload do not contain any sensitive personal information, such as; identity card
number, passport infermation, credit card details, etc

X Drag and Drop file here or Choose file(s)
+ Add another file
Building management report with photos
X Drag and Drop file here or Choose file(s)
+ Add another file

If you have more documents that will help us process your claim. Upload Here

Please retain the original copy of the submitted documents for 3 months.

\_ J,

#hZ([Next],
2R

Save for Later

MNext >

Qnect Training - For Internal Use Only \




GQBE

wacome

Home & Contents Insurance HO000001

Covered by another insurance policy?

() GetsStarted

Is the claim covered by any other insurance policy?* e
@ Confirm Incident Details b =S RERIEADFHREXR
S = )= ) BRI

@ Water Damage

Details of the incident
Details of damaged item(s)
Third Party Loss Details
Responsibility

Supporting documents

@ Payment & Contact

(®) Review &Submit

BLE2[Next],
Save for Later :Etu-F_E

Qnect Training - For Internal Use Only




@QBE

Welcome
Home & Contents Insurance HO000001

) Getstarted

) confirm Incident Details
) Claim details

() Water Damage

Details of the incident
Details of damaged item(s)
Third Party Loss Details
Responsibility

Supporting documents

@ Payment & Contact

(® Review &Submit

Payment bank account details

Once your claim is approved, we will direct credit the approved claim amount into your bank account.

Account holder name*

CHAN TAI MAN

Bank Code / Bank Name*

Please select

PRIZIRTTICHR/
IRT=HE

Bank Code / Bank Name*

If you are having difficulties filling up the bank account details, click here

Save for Later

Qnect Training - For Internal Use Only

Please select

024 | HANG SENG BANK LIMITED

004 | HSBC

012 | BANK OF CHINA (HONG KONG) LIMITED
074 | BANK OF CHINA (HONG KONG) LIMITED
019 | BANK OF CHINA (HONG KONG) LIMITED
026 | BANK OF CHINA (HONG KONG) LIMITED
030 | BANK OF CHINA (HONG KONG) LIMITED
031 | BANK OF CHINA (HONG KONG) LIMITED

033 | BANK OF CHINA (HONG KONG) LIMITED




&QBE

.

Home & Contents Insurance  HO000001

Payment bank account details
@ Get Started Once your claim is approved, we will direct credit the approved claim amount into your bank account.
() Confirm Incident Details /CCounTBoIer name” \
© Claimdetails | CHAN TAI MAN ‘
(¥) Water Damage Bank Code / Bank Name*
Details of the incident 004 | HSBC ‘

Details of damaged item(s)
Third Party Loss Details
Responsibility

Supporting documents

Finding Branch code

(*) Payment & Contact

() Review & Submit

HSBC

[ 123 | [ 123456 789 | RERIERIRITE R

iTE  BEEHERER

Branch Code Account Number

You can find the Branch Code and Account Mumber on your HSBC ATM Card.

The first 3 digits are the Branch Code and the following 7 or 9 digits are the
Account Number.

Branch code (3 digits)*

Account number (6 - 9 digits)*

If you are having difficulties filling up the bank account details, click here

f %E%EQ[N eXt] ,
ve for Later EU-F—E

Qnect Training - For Internal Use Only



@QBE

wecome

Home & Contents Insurance HO0000001

Contact information
@ Get Started We may contact you for any update of the claim )
© confirm Incident Details Name*
@ Claim details CHAN TAI MAN
() Water Damage Mobile Number*
Details of the incident +852 ~| 66666666
Details of damaged item(s)

This number will be used for any whatsapp / sms notification

Email Address*® ;7&1# Hﬂﬂgzggﬁﬁ

Third Party Loss Details

Responsibility

Supporting documents chantaimanOl@gmail.com
Payment & Contact Confirm Email Address*
@ Review & Submit chantaiman01@gmail.com
.

Would you like us to send a copy of all email notifications to your agent / broker on this

Qnect Training - For Internal Use Only



@QBE

wecome

Home & Contents Insurance H0000001

Contact information
@ Get Started We may contact you for any update of the claim
@ confirm Incident Details Name*
@ Claim details CHAN TAI MAN
@ Water Damage Mobile Number*
Details of the incident +852 - | 66666666

Details of damaged item(s)
Third Party Loss Details

This number will be used for any whatsapp / sms notification

Email Address*®
Responsibility
Supporting documents chantaiman01@gmail.com
Payment & Contact Confirm Email Address*
@ Review & Submit chantaimanO1@gmail.com

‘Would you like us to send a copy of all email notifications to your agent / broker on this

UNiEEE [No] , RIRIEAR
EUEIEHB ARG Hflx.%l] ;

Save for Later ﬁﬁﬁﬂhgﬁgﬂg%ﬁﬁg%ﬁﬂ v Eg [ N eXt] Next >
SN (=20

Qnect Training - For Internal Use Only



&QBE

.

Home & Contents Insurance HO000001

() GetStarted

() Confirm Incident Details

() Claim details

@WaterDama@
Details of the incident
Details of damaged item(s)
Third Party Loss Details
Responsibility
Supporting documents

() Payment & Contact

Review & Submit

Summary of claim submission

Please review your claim details before submitting

Policy HO000001

Confirm Incident Details
Date of incident
Where did the incident happen?

Was this the address where the incident occurred?
5, 5, LAI WAN HOUSE, YET LAI COURT, LAI CHO ROAD, KWAI CHUNG

Water Damage

Details of the incident

Is the water still leaking?

Window glass got damaged at your Home?

Was there serious damage to your walls, roof, foundation, interior decoration provided by
developer or other structures attached to your property?

Please descnbe the damage
Do you want QBE to appoint & repairer to fix the damage?

Did your household or personal items get damaged?
Details of damaged itern(s)
Item 1

Repair Cost

Replacement Cost/Purchase Price

Third Party Loss Details
Did the incident cause any injury or damage to another Person / Property?

Has any claim been made upon you by other insurer for liability damage/injury?

Responsibility

Was any other person, in your opinion, responsible for the loss/damage?

Qnect Training - For Internal Use Only

04/05/2023 12:00
Home

Yes

Mo
Mo

Yes

wall is damaged.
Yes

Yes

Washing Machine
HKD 2,000.00
HKD 3,000.00



PTEERERRR, fi
FEHERRER, BEEE

Terms and Conditions:
I/ We hereby confirm that I/ we have read and fully understood the below documents / notice.

+ Personal Information Collection Statement "PICS" Acknowledgment
» Declaration & Authorization

Save for Later Submit 2

Qnect Training - For Internal Use Only



Terms and Conditions:
I/ We hereby confirm that I/ we have read and fully understood the below documents / notice.

+ Personal Information Collection Statement "PICS" Acknowledgment
» Declaration & Authorization

BHEE [Submit]

Save for Later ;E&

Qnect Training - For Internal Use Only
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®QBE

Welcome
Home & Contents Insurance

() Getstarted

() Confirm Incident Details
() Claim details

(*) Water Damage D

Details of the incident
Third Party Loss Details
Responsibility
Supporting documents

® Payment & Contact

(<) Review & Submit

HO0000001

ALEHEFERFEMANER,

F PIR4EERRIE

Tell us what happened

Details of the incident

Is the water still leaking?*

C ~ H D

Window glass got damaged at your Home?*

>
Was there serious damage to your walls, roof, foundation, interior decoration provided by developer or other structures attached to
your property?*

C - HEED

Did your household or personal items get damaged?

Save for Later

Qnect Training - For Internal Use Only

Next 2



®QBE

Welcome
Home & Contents Insurance

() Getstarted

() Confirm Incident Details
() Claim details

(*) Water Damage

Details of the incident
Third Party Loss Details
Responsibility
Supporting documents

® Payment & Contact

(<) Review & Submit

HO0000001

Tell us what happened

Details of the incident

Is the water still leaking?*

“

Window glass got damaged at your Home?*

C - H D

Was there serious damage to your walls, roof, foundation, interior decoration provided by developer or other structures attached to
your property?*

“

Did your household or personal items get damaged?

ELE2 [Save for Later]

Save for Later

Qnect Training - For Internal Use Only

Next 2



®QBE

‘Welcome
Home & Contents Insurance HO000001

() Get Started

() Confirm Incident Details

() Claim details

@ Water Damage
Details of the incident
Third Party Loss Details

Responsibility
Supporting documents

@ Payment & Contact

() Review & Submit

Tell us what happened

Details of the incident

Is the water still leaking?*

C - HED

Window glass got damaged at your Home?*

‘Was there serious da
your property?*

Did your household or

&

Save for later

Please provide your email address below and we will email you the link
for resuming your claim submission.

~

Save for Later

Qnect Training - For Internal Use Only

ctures attached to

N

FN CRUBEIUE, RRBRE

FIEEREMNBRIFTEER,
B X R FEEphLL,
HIETREERERF

J

Next >



H0000001 Resume your online claim lodgement EEZAVHE F=ERE

o OnectAsia@qgbe.com

@ If there are problems with how this message is displayed, click here to view it in a web browser,

@S QBE

Online Insurance Claims Lodgement

A L RIB RIS ERA

Thank you for using our online claims service. Please be reminded that you're halfway
towards completing the claims submission. Your claims data is only now saved and we DO

NOT process any data until you complete the claims submission.

EHREARMANE LZE8RE - FIEfNEESFEF=m - RFPCARFERNEE

BHEE - ERERRNREREEREZA  BEMTFeEERAEENER

If you wish to resume your claims submission, please click the button below

MERBESEETNEESE  EHETEMNEH

@ =R

N Z:l: %
nnlJ_'l- %@mﬂ ,u{:. :%l%;%lu\
HRERRE EE—

The above link will be expired in 7 days. |3 LiEESHERTRE RS,

QBE Hong Kong

Qnect Training - For Internal Use Only
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GQBE ,

Home & Contents Insurance Claims

Simple Online Insurance Claim Experience

Start your claim here or youmay want to
. AT ot
Your Policy Number Date of Loss/Incident ( .:::_ i > ,“‘|J_-|' g
‘ | oomury @] [Check Claim Status]
IHr.vw to find my pelicy ’ | ( ﬂ Read the FAQ )

number?

E Documents to
prepare

» Water Damage(Burst
Pipe/Sprinkler leakage)

* Bad Weather/Natural
Events

* Accidental Damage

» Fire Damage

« Burglary/Theft

* Vandalism

» Others

» Liability to Third Party

» Domestic Employer’s
liability

* Personal Accident

* Lost Personal Item (Qutside
Home)

» Damaged Personal Item
(Outside Home)

Qnect Training - For Internal Use Only



@QBE

Claim Status Checking

f
Product*

Home & Contents Insurance

Policy Number | Claim Number

HO000001

Howr to find my policy number?

IRHFFEER

Full Name* (2)

CHAN TAI MAN

HEID no. /Passport no./ Business Registration no.*

A123456(7)

Qnect Training - For Internal Use Only



@QBE

Claim Status Checking

Product*

Home & Contents Insurance

Policy Number | Claim Number

HO000001

How to find my policy number?

Full Name* @

CHAN TAI MAN

HEID no. /Passport no./ Business Registration no.*

A123456(7)

=] B [Check]

Qnect Training - For Internal Use Only



GQBE X

Status of claims related to
Product Policy Mumber e - -
Home & H0000001 ———
Contents
Insurance

Filter by date of loss/incident N Filter by status N

Claim Mumber: H0000001 & Claim Lodgement

Investigation in progress

palicyholder: CHAN TAI MAN Date of Loss/Incident: 12 April 2023
Update 2= of: 5 May 2023

Qnect Training - For Internal Use Only
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