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@QBE QtOLlCh Payment QClub  Contact Us

QBE - Qtouch

Personal Insurance | Business Insurance Promotions ~ Announcements Training & Agent Onboarding +

Personal Insurance

ENELRERSR

Domestic Helper Home

Lodge your travel insurance claim Lodge your claim online. Easy and Lodge your claim online. Easy and
online. Easy and Quick. Quick. Quick.

eClaim Submission eClaim Submission Report immediately to the police any
incident relating to malicious
Frequently Asked Questions Frequently Asked Questions damage, burglary, robbery, or theft

and lodge your claim with a copy of
Claim Status police report.

* eClaim Submission

Frequently Asked Questions

Claim Status

Claim Status
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GQBE o

REFERTEES

p?}gf ;o; Motor Insurance Claims

Simple Online Insurance Claim Experience

Start your claim here or you may want to
Policy Number | Cover Note Number Date of Damage/Accident®

How to find my policy number?

-:::- Check Claim Status >

) Read the FAQ )

If you are & windscreen panel repairer, click here

le%clments to

Select claim types

« Damage of Windscreen
« Motor Accident/Damage
« Theft/Attempted Theft

AtHSIILRE

TRIERIC I
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GQBE o

REFERTEES

p?}gf ;o; Motor Insurance Claims

Simple Online Insurance Claim Experience

Start your claim here or you may want to
Policy Number | Cover Note Number Date of Damage/Accident®

m < -)::- Check Claim Status >
v ' < £\ Read the FAQ )

T N\ PRESARSR
&%ﬁggé_i._ H

If you are & windscreen panel repairer, click here

g Documents to
prepare

Select claim types

« Damage of Windscreen
« Motor Accident/Damage
« Theft/Attempted Theft
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GQBE o

RRERALE
p?}gé' ;o; Motor Insurance Claims

ZhE8[Start],

Simple Online Insurance Claim Experience
B 2SRREE 2220
RRTEER

Start your claim here or you may want to
Policy Number | Cover NoteNumber  Date of Damage/Accident® < ’ , >
e ———— X ; ; %,c Check Claim Status

How to find my policy number? ' ' ( ﬂ o ot )

If you are & windscreen panel repairer, click here

g Documents to
prepare

Select claim types

« Damage of Windscreen
« Motor Accident/Damage
« Theft/Attempted Theft
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GQBE

Welcome
Moter Insurance VO000001
Authentication
Get Started Full name of the policyholder and Vehicle Registration Number for verification
@ Confirm Vehicle Detail Policyholder full name®
() Claim details
() Payment & Contact Vehicle Registration Number*
(%) Review &Submit

t

MAREFGALBR
S SCaRIBIE T
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AQBE

Welcome Chan Tai Man
Motor Insurance ' \/0000001

() GetStarted

Confirm Vehicle Details
() Claim details

@ Payment & Contact

() Review & Submit

Confirm Vehicle Details
Policyholder full name*

CHAN TAI MAN

Are you the Policyholder?*

w o )

i

Details of the Insured Vehicle

BERDRERFEA
(1.2/28)

Vehicle Registration Number*

ABO0O1

Make and Model of the vehicle*

TOYOTA SIENTA X LTD

Year of manufacture*

2008

Qnect Training - For Internal Use Only




AQBE

Welcome Chan Tai Man
Motor Insurance ' \/0000001

() GetStarted

Confirm Vehicle Details
() Claim details

@ Payment & Contact

() Review & Submit

Confirm Vehicle Details
Policyholder full name*

CHAN TAI MAN

Are you the Policyholder?*

-

Details of the Insured Vehicle
Vehicle Registration Number*

ABO0O1

Make and Model of the vehicle*

TOYOTA SIENTA X LTD

Year of manufacture*

2008

Qnect Training - For Internal Use Only
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AQBE

Welcome' Chan Tai Man
Motor Insurance \/0000001

() Getstarted

Confirm Vehicle Details
() Claim details

@ Payment & Contact

() Review &Submit

Confirm Vehicle Details
Policyholder full name*

CHAN TAI MAN

Are you the Policyholder?*

@

Policyholder’s email address (*)

Details of the Insured Vehicle
Vehicle Registration Number*

AB0O001

Make and Model of the vehicle*

TOYOTA SIENTA X LTD

Year of manufacture®

2008

Qnect Training - For Internal Use Only
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AQBE

Welcome' Chan Tai Man

Motor Insurance V0000001

Tell us what happened
() Getstarted Select claim type
() Confirm Vehicle Details
Claim details
() Payment & Contact a“ﬁ e e -
® Review &Submit (EEImEHy/i8tR)
Motor Accident/Damage

Save for Later

Qnect Training - For Internal Use Only



®QBE

Motor Insurance \/0000001
Tell us what happened

@ Get Started Select claim type
) Confirm Vehicle Details
Claim details

() Contact a;'ta

() Review &Submit

Motor Accident/Damage

BHEE[Next],
TR

'
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SQBE

Welcome Chan Tai Man € Back
Motor Insurance V0000001
Tell us what happened
@ Get Started Accident/Incident Details
Confirm Vehicle Details
@ Date of accident/incident®
@ 13/07/2023

() Motor Accident/Damage

Accident/Incident Details

Driver Details HONG KONG .

Third Party Loss Details Pl i ident/incident | P
Police Report

Supporting documents EA)\§§ QE 9"%”5

Use my current location

() Contact

(%) Review &Submit

Keyboard shortcuts | Map deta £2023  Terms of Use:

o

Purpose of use at the time of accident/incident

Please select ~

Description of how accident/incident happened*

Qnect Training - For Internal Use Only



SQBE

Welcome Chan Tai Man
Motor Insurance V0000001

(') GetStarted

() Confirm Vehicle Details

(+) Claim details

() Motor Accident/Damage
Accident/Incident Details
Driver Details
Third Party Loss Details

Police Report
Supporting documents

(*) Contact
(%) Review &Submit

& Back

Tell us what happened

Accident/Incident Details

Date of accident/incident®

13/07/2023

Country where accident/incident happened?

HONG KONG

Place where accident/incident happened?*

Use my current location

Keyboard shortcuts | Map deta £2023  Terms of Use:

Was the vehicle parked when it was damaged?*

(= ) = )

Purpose of use at the time of accident/incident

[5]

&

BEdD

B
&

Please select

Description of how accident/incident happened*

Qnect Training - For Internal Use Only



SQBE

Welcome Chan Tai Man € Back
Motor Insurance V0000001
Tell us what happened
@ Get Started Accident/Incident Details
Confirm Vehicle Details
@ Date of accident/incident®
@ 13/07/2023

() Motor Accident/Damage
Accident/Incident Details
Driver Details HONG KONG .
Third Party Loss Details
Police Report
Supporting documents

Country where accident/incident happened?

Place where accident/incident happened?*

Use my current location

() Contact

S

(%) Review &Submit

Mayocard shormuts | Map det D0023  Tarms of Use

Was the vehicle parked when it was damaged?*

C~ H)C =)
Purpose of use at the time of accident/incident Eﬁﬁﬁ:ﬁilﬁ
Aesse slect EEfERBER

Please select

Private
Commercial
Hire

Qnect Training - For Internal Use Only



SQBE

Welcome Chan Tai Man € Back
Motor Insurance V0000001
Tell us what happened
@ Get Started Accident/Incident Details
Confirm Vehicle Details
@ Date of accident/incident®
@ 13/07/2023

() Motor Accident/Damage
Accident/Incident Details
Driver Details HONG KONG .
Third Party Loss Details
Police Report
Supporting documents

Country where accident/incident happened?

Place where accident/incident happened?*

Use my current location

() Contact :
() Review &Submit

g 3

Mayocard shormuts | Map det D0023  Tarms of Use

TS

Purpose of use at the time of accident/incident

Please select ~

Description of how accident/incident happened*

RS/
(LEEES

Qnect Training - For Internal Use Only



SQBE

Welcome Chan Tai Man € Back
Motor Insurance V0000001
Tell us what happened
@ Get Started Accident/Incident Details
Confirm Vehicle Details
@ Date of accident/incident®
@ 13/07/2023

() Motor Accident/Damage
Accident/Incident Details
Driver Details HONG KONG .
Third Party Loss Details
Police Report
Supporting documents

Country where accident/incident happened?

Place where accident/incident happened?*

Use my current location

() contact
(%) Review &Submit

Mayocard shormuts | Map det D0023  Tarms of Use

Was the vehicle parked when it was damaged?*

(= O = ) BEBRNext],

Purpose of use at the time of accident/incident EU_F_E

Please select ~

Description of how accident/incident happened*

5~
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AQBE

Welcome Chan Tai Man

Motor Insurance V0000001
Tell us what happened

@ Get Started Third Party Loss Details

() Confirm Vehicle Details
Did the accident involve another Vehicle(s) / Person(s) / Property?*

w )

) Claim details

o] & i EE RS

@MotorAccidentlDamage
Accident/Incident Details

Third Party Loss Details
Police Report

Supporting documents

@ Contact

() Review &Submit

Qnect Training - For Internal Use Only



GQBE

Welcome Chan Tai Man

Motor Insurance  \VO000001
Tell us what happened

@ Get Started Third Party Loss Details

) Confirm Vehicle Details
Did the accident involve another Vehicle(s) / Person(s) / Property?*

O =2
® Motor Accident/Damage QDL}EIEE:

| . . IR EIERIT N
Accident/Incident Details Vehicle(s) Person(s) Property 7$~W/2 /{55/3 HJE
Third Party Loss Details * ‘88 !
Police Report (_-I-%;L)

Supporting documents

@ Contact

() Review & Submit



GQBE

Welcome Chan Tai Man
Motor Insurance ' \/0000001

() Getstarted

(@ Confirm Vehicle Details

) Claim details

® Motor Accident/Damage
Accident/Incident Details
Third Party Loss Details

Police Report

Supporting documents

@ Contact

() Review &Submit

1 Yes ‘

Tell us what hg
Third Party Loss Detd

Did the accident invg

Save for Later

Person(s) Property

Vehicle 1
Vehicle Registration Number*

[0] 2 S EE FlRE

Owner's contact phone number

Insurance Company of the other vehicle

J

=+ Add another Vehicle

Has the driver paid to / or received from any third party vehicle owner, driver, passenger and/ or other
person(s) any compensation for the damaged property and / or bodily injury? If “Yes” attach a copy of the
relevant receipt /agreement.*

w o )

Qnect Training - For Internal Use Only



GQBE

Welcome Chan Tai Man
Motor Insurance ' \/0000001

() Getstarted

(@ Confirm Vehicle Details

) Claim details

® Motor Accident/Damage
Accident/Incident Details
Third Party Loss Details
Police Report

Supporting documents

® Contact

() Review &Submit

1 Yes ‘

Tell us what hg
Third Party Loss Detd

Did the accident invg

Save for Later

Vehicle(s) Person(s) Property

Vehicle 1
Vehicle Registration Number*

Owner's contact phone number

Insurance Company of the other vehicle

i K ZERE

4=-95 r u+n =] :H:H
+ Add another Vehicle ERIE %ié%fiv {{thes

Has the driver paid to / or received from any third party vehicle owner, driver, passenger and/ or other
person(s) any compensation for the damaged property and / or bodily injury? If “Yes” attach a copy of the
relevant receipt /agreement.*

w o )
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GQBE

Welcome Chan Tai Man Vehicle(s) Person(s) Property

Motor Insurance = \/0000001 Vehicle 1

Tellus what hg Vehicle Registration Number*
) Getstarted Third Party Loss Detj

(@ Confirm Vehicle Details

Did the accident invg
) Claim details

1 - q
® Motor Accident/Damage
Accident/Incident Details Vehicle(s
Third Party Loss Details Owner's contact phone number

Police Report

Supporting documents

() Contact Insurance Company of the other vehicle

() Review &Submit

+= Add another Vehicle

Has the driver paid to / or received from any third party vehicle owner, driver, passenger and / or other
person(s) any compensation for the damaged property and / or bodily injury? If “Yes” attach a copy of the
relevant receipt /agreement.*

yes )( No EESEEA LR

Save for Later

Qnect Training - For Internal Use Only



GQBE

/" Person 1 )
Who was the person®

Please select v on(s) / Property?*

[=
D

Name*

Person(s) Property
Age group*

Please select Vv

Contact phone number

Extent of injury*

Please select A4

. J
+ Add another Person

Has the driver paid to / or received from any third party vehicle owner, driver, passenger and / or other
person(s) any compensation for the damaged property and / or bodily injury? If “Yes” attach a copy of the
relevant receipt /agreement.*

C w ) = )
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GQBE

Person 1

Who was the person®

Please select on(s) / Property?*

Name*

Person(s) Property
Age group*

Please select

Contact phone number

Extent of injury*

Please select

L SELVIN=]
iR M+ RMEMA

+ Add another Person SEalis
B&R

Has the driver paid to / or received from any third party vehicle owner, driver, passenger and / or other
person(s) any compensation for the damaged property and / or bodily injury? If “Yes” attach a copy of the
relevant receipt /agreement.*

C w ) = )
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GQBE

Person 1

Who was the person®

Please select Person(s) / Property?*

Name*

Person(s) Property
Age group*

Please select

Contact phone number

Extent of injury*

Please select

+ Add another Person

Has the driver paid to / or received from any third party vehicle owner, driver, passenger and / or other
person(s) any compensation for the damaged property and / or bodily injury? If “Yes" attach a copy of the
relevant receipt /agreement.*

(= ) = ) EliEsneE
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GQBE

Vehicle(s) Person(s) Property

Property 1
What was the Property damaged?*

on(s) / Propexty?*

0] S EE R RE

Contact phone number Person(s) Property

=+ Add another Property

Has the driver paid to / or received from any third party vehicle owner, driver, passenger and / or other
person(s) any compensation for the damaged property and / or bodily injury? If “Yes” attach a copy of the
relevant receipt /agreement.*

= O > )

Qnect Training - For Internal Use Only



GQBE

Vehicle(s) Person(s) Property

Property 1
What was the Property damaged?*

on(s) / Propegty?*

Contact phone number Person(s)

WP R ZIERE,
AR "+ fRHEfRE
=+ Add another Property E%*gl_

Has the driver paid to / or received from any third party vehicle owner, driver, passenger and / or other
person(s) any compensation for the damaged property and / or bodily injury? If “Yes” attach a copy of the
relevant receipt /agreement.*

= O > )

Save for Later

Qnect Training - For Internal Use Only
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GQBE

Vehicle(s) Person(s) Property

Property 1
What was the Property damaged?*

on(s) / Propecty?*

Contact phone number Person(s) Property

=+ Add another Property

Has the driver paid to / or received from any third party vehicle owner, driver, passenger and / or other
person(s) any compensation for the damaged property and / or bodily injury? If “Yes” attach a copy of the
relevant receipt /agreement.*

= (™ B fSEzrE

Qnect Training - For Internal Use Only



GQBE

Welcome Chan Tai Man

Motor Insurance  \VO000001
Tell us what happened

@ Get Started Third Party Loss Details

) Confirm Vehicle Details
Did the accident involve another Vehicle(s) / Person(s) / Property?*

S &
® Motor Accident/Damage

Accident/Incident Details Vehicle(s) Person(s) Property
Third Party Loss Details
Police Report

Supporting documents

@ Contact
() Review &Submit
HEFRREER
1% BhE[Next],
BT™—B

Qnect Training - For Internal Use Only




@QBE

Welcome Chan Tai Man

Motor Insurance V0000001

Tell us what happened
() GetsStarted Police Report

() confirm Vehicle Details
Was the incident reported to the police?*

e & - )
- YE
@ Motor Accident/Damage

f_ N
Accident/Incident Details Date of report
Third Party Loss Details Please select a date
Police Report
Supporting documents Report reference number A EEEnaRE
E G
® Contact
® Review & Submit Name of the police station reported to*
\ g

Have you lodged a complaint to the police against the other party / parties? Note: If the other party was at
fault, you must lodge a complaint to the police within 10 days of the accident.*

( Yes ) ( No )

Qnect Training - For Internal Use Only




@QBE

Welcome Chan Tai Man

Motor Insurance V0000001

Tell us what happened
() GetsStarted Police Report

() confirm Vehicle Details
Was the incident reported to the police?*

e & - )
- YE
@ Motor Accident/Damage

Accident/Incident Details Date of report
Third Party Loss Details Please select a date
Police Report
Supporting documents Report reference number
® Contact
® Review & Submit Name of the police station reported to*

Have you lodged a complaint to the police against the other party / parties? Note: If the other party was at
fault, you must lodge a complaint to the police within 10 days of the accident.*

= ) > )

o] Z G EE R

Save for Later

Qnect Training - For Internal Use Only



@QBE

Welcome Chan Tai Man

Motor Insurance V0000001

Tell us what happened
() GetsStarted Police Report

() confirm Vehicle Details
Was the incident reported to the police?*

O & - >
- YE
@ Motor Accident/Damage

Accident/Incident Details Date of report
Third Party Loss Details Please select a date
Police Report
Supporting documents Report reference number
® Contact
® Review & Submit Name of the police station reported to*
BREE[Next],
Have you lodged a complaint to the police against the other party / parties? Note: If the other party was at EU‘F_E

fault, you must lodge a complaint to the police within 10 days of the accident.*

= O )

Qnect Training - For Internal Use Only



SQBE

Welcome Chan Tai Man
Motor Insurance V0000001

() GetStarted

() Confirm Vehicle Details

) Claim details

(<) Motor Accident/Damage

Accident/Incident Details
Third Party Loss Details
Police Report

Supporting documents

@ Contact

() Review &Submit

Upload your supporting documents

Please submit the following 11 document(s) to process the claim

( Letter of Authorization duly signed by the driver

Please click here to download.

X Drag and Drop file here or Choose file(s)
+ Add another file
Driver’s Hong Kong Identity Card

X Drag and Drop file here or Choose file(s)
+ Add another file
Driver's driving licence

X Drag and Drop file here or Choose file(s)
+ Add another file
Vehicle Registration Document (Both sides)

X Drag and Drop file here or Choose file(s)
#+ Add another file

Motor Vehicle Licence

L. Drag and Drop file here or Choose file(s)

\

~

Qnect Training - For Internal Use Only
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Gcilice statement \

X Drag and Drop file here or Choose file(s)

=+ Add another file

Screening breath test result form, if any

X Drag and Drop file here or Choose file(s)

=+ Add another file

Photos showing the accident scene and involved vehicles, if available

X Drag and Drop file here or Choose file(s) ;Eﬂ:l&ﬁﬁ%;ii{!‘:
R (EEILIGIEEE, E
X4, QBEASFHHIZLATES
Car camera record, if any TIRERIBIRAZFRE )

X Drag and Drop file here or Choose file(s)
#+ Add another file
Repair quotation, if available

X Drag and Drop file here or Choose file(s)
+ Add another file
Any third party correspondences

X Drag and Drop file here or Choose file(s)

=+ Add another file

I&fyou have more documents that will help us process your claim. Upload Here j

Please retain the original copy of the submitted documents.

Please retain the original copy of the submitted documents.
Qnect Training - For Internal Use Only



Police statement
X Drag and Drop file here or Choose file(s)
+ Add another file
Screening breath test result form, if any
X Drag and Drop file here or Choose file(s)
+ Add another file
Photos showing the accident scene and involved vehicles, if available
X Drag and Drop file here or Choose file(s)
+ Add another file
Car camerarecord, if any
X, Drag and Drop file here or Choose file(s)
+ Add another file
Repair quotation, if available
L. Drag and Drop file here or Choose file(s)
+ Add another file
Any third party correspondences
X Drag and Drop file here or Choose file(s)
= Add another file

If you have more documents that will help us process your claim. Upload Here

Please retain the original copy of the submitted documents.

Please retain the original copy of the submitted documents.
Qnect Training - For Internal Use Only
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SQBE

Welcome Chan Tai Man

Motor Insurance \/O000001
Covered by another insurance policy?

O Gerstarted Is the claim covered b ther i licy?*
() Confirm Vehicle Details jd P ElE EERHEMMRIRLBFEXR
© Cnimaetas C=HC= ) e

@MotorAccidenUDamage
Accident/Incident Details
Third Party Loss Details
Police Report

Supporting documents

@ Contact

() Review &Submit

Qnect Training - For Internal Use Only



®QBE

Welcome Chan Tai Man

Motor Insurance V0000001

Covered by another insurance policy?

) Getstarted
Is the claim covered by any other insurance policy?*

@ Confirm Vehicle Details “
Yes

@ Claim details -

@ Motor Accident/Damage

Accident/Incident Details
Third Party Loss Details
Police Report

Supporting documents

@ Contact

() Review & Submit

EhZ([Next],
2T™—EH

v

Qnect Training - For Internal Use Only



@QBE

Welcome' Chan Tai Man
Motor Insurance V0000001

) Getstarted

() Confirm Vehicle Details

) Claim details

@ Motor Accident/Damage
Accident/Incident Details
Third Party Loss Details
Police Report

Supporting documents

@ Payment & Contact

() Review &Submit

Payment bank account details

If the claim is approved, the claim payment shall be credited to the bank account in the name of the Insured Person. Please make sure the bank

account number and account holder name are correct.

Account holder name* R RIR1TICHS/
CHAN TAI MAN iR{T2iE

Bank Code / Bank Name* Bank Code / Bank Name*

ease select
Please select P

024 | HANG SENG BANK LIMITED

IT you are naving aiiculties 1ng up the bank account deta

004 | HSBC

012 | BANK OF CHINA (HONG KONG) LIMITED
014 | BANK OF CHINA (HOMNG KONG) LIMITED
019 | BANK OF CHINA (HONG KONG) LIMITED

026 | BANK OF CHINA (HONG KONG) LIMITED

030 | BANK OF CHINA (HONG KONG) LIMITED

031 | BANK OF CHINA (HONG KONG) LIMITED

033 | BANK OF CHINA (HONG KONG) LIMITED

Save for Later

Qnect Training - For Internal Use Only




@GQBE

Welcome Chan Tai Man

Motor Insurance  VOO00001

Payment bank account details
@ Get Started If the claim is approved, the claim payment shall be credited to the bank account in the name of the Insured Person. Please make sure the bank account number and account helder name are
correct.
Confirm Vehicle Details
@ © Account holder name*
© Claim detatts CHAN TAI MAN
@hbtmﬂxﬂdmﬂﬂ]ﬂlm
Bank Code / Bank Name*
Accident/Incident Details
Third Party Loss Details 004 | HSBC v
fLis REDCII’T Finding Branch code
Supporting documents f \
@ Payment & Contact X

() Review &Submit

HSBC

RAERNER IR TEH

(123 | [ 123456 789 | T EEESEIlETTEE

Branch Code Account Number

You can find the Branch Code and Account Number on your HSBC
ATM Card.

The first 3 digits are the Branch Code and the following 7 or 2 digits
are the Account Number.

Branch code (3 digits)*

Account number (6 - 9 digits)*

T You are iawng ancuiies ||'||ng up The Dank account aetan 5, CHCK Nere

Qnect Training - For Internal Use Only




@GQBE

Welcome Chan Tai Man

Motor Insurance  VOO00001

Payment bank account details
@ Get Started If the claim is approved, the claim payment shall be credited to the bank account in the name of the Insured Person. Please make sure the bank account number and account holder name are
correct.
Confirm Vehicle Details
@ © Account holder name*
@ detats CHAN TAI MAN
() Motor Accident/Damage
Bank Code / Bank Name*
Accident/Incident Details
Third Party Loss Details 004 | HSBC v

Police Report
Supporting documents

Finding Branch code

@ Payment & Contact X
() Review &Submit

HSBC

(123 ) [ 123456 789 ]

Branch Code Account Number

You can find the Branch Code and Account Number on your HSBC

ATM Card. ,EIJJE:IEQ [Next],

The first 3 digits are the Branch Code and the following 7 or 2 digits EU-F—E
are the Account Number. -

Branch code (3 digits)*

Account number (6 - 9 digits)*

«<»

If you are having difficulties filling up the bank account details, click here

Qnect Training - For Internal Use Only



AQBE

Welcome Chan Tai Man
Moter Insurance  \/0000001

(%) Get Started

() Confirm Vehicle Details

() Claim details

(%) Motor Accident/Damage
Accident/Incident Details
Third Party Loss Details

Police Repart
Supporting documents

Payment & Contact

() Review & Submit

We may contact you for any update of the claim

.

Contact information

Name*

CHAN TAI MAN

Mobile Number*

+852 ~

This number will be used for any whatsapp / sms notification

Email Address®

Confirm Email Address®

Would you like us to send a copy of all email notifications to your agent / broker on this claim?*

&G - )

SRS ER

Save for Later

Qnect Training - For Internal Use Only



AQBE

welcome Chan Tai Man
Metor Insurance  \VO000001

(%) Get Started

() Confirm Vehicle Details

() Claim details

(%) Motor Accident/Damage
Accident/Incident Details
Third Party Loss Details

Police Repart
Supporting documents

Payment & Contact

() Review &Submit

Contact information

We may contact you for any update of the claim
Name*
CHAN TAI MAN
Mobile Number*
+852 ~| 66666666

This number will be used for any whatsapp / sms notification

Email Address®
chantaiman01@gmail.com

Confirmn Email Address®

chantaimanOl@gmail.com

Would you like us to send a copy of all email notifications to your agent / broker on this claim?*

&G - )

Save for Later

Qnect Training - For Internal Use Only
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GQBE

Welcome' Chan Tai Man
Motor Insurance V0000001

(') Get Started

() Confirm Vehicle Details

() Claim details

() Motor Accident/Damage
Accident/Incident Details
Third Party Loss Details

Police Repaort
Supporting documents

@ Payment & Contact
Review &Submit

Summary of claim submission

Please review your claim details before submitting

Policy’ V0000001

Details of the Insured Vehicle
Policyholder full name

Are you the Policyholder?
Vehicle Registration Mumber
Make and Model of the vehicle
Year of manufacture

Motor Accident/Damage

Accident/Incident Details

Date of accident/incident

Country where accident/incident happened?
Place where accident/incident happened?

Was the vehicle parked when it was damaged?
Purpose of use at the time of accident/incident
Description of how accident/incident happened

Details of the Damage to Insured Vehicle

Are you claiming the repair cost of your vehicle?

Third Party Loss Details

Did the accident involve another Vehicle(s) / Person(s) / Property?

Qnect Training - For Internal Use Only

Chan Tai Man
Yes

AB0001
TOYOTA SIENTA X LTD
20038

13/07/2023

HONG KONG

Quarry Bay 5t, Quarry Bay, Hong Kong
Yes

Private

No

No



Police Report

Was the incident reported to the police?
Date of report

Mame of the police station reported to

Have you lodged a complaint to the police against the other party / parties?
Mote: If the other party was at fault, you must lodge a complaint to the police
within 10 days of the accident.

Supporting documents
Letter of Authorization duly signed by the driver
¥ Document Mot Uploaded

Driver's Hong Kong Identity Card
¥ Document Mot Uploaded
Driver's driving licence

¥ Document Mot Uploaded

Wehicle Registration Document (Both sides)
¥ Document Mot Uploaded

Motor Vehicle Licence

¥ Document Mot Uploaded

Police statement

¥ Document Mot Uploaded

Screening breath test result form, if any
¥ Document Mot Uploaded

Photos showing the accident scene and involved vehicles, if available
¥ Document Mot Uploaded

Car camera record, if any

¥ Document Mot Uploaded

Repair quotation, if available

¥ Document Mot Uploaded

Any third party correspondences
¥ Document Mot Uploaded

Yes
12/07/2023

quarry bay
Yes

Qnect Training - For Internal Use Only




Another insurance?

Is the claim covered by any other insurance policy? No
Payment & Contact

Payment information

Account holder name Chan Tai Man
Bank Code / Bank Name 004 | HSBC
Branch code 004

Account number 123456

Contact Information

Mame Chan Tai Man
Mobile +852 66666666
Email chantaiman01@gmail.com

Would vou like us to send a copy of all email notifications to your agent / broker Yes
on this claim?

Terms and Conditions:

1 I'We hereby confirm that I/we have read and fully understood the below documents/ notice, and acknowledge that OBE will send a copy of Personal
Information Collection Staternent & Privacy Policy to the contact(s) provided.

« Personal Information Collection Statement "PICS" Acknowledgment
« Declaration & Authorization

Save for Later Submat =

Qnect Training - For Internal Use Only



Another insurance?

Is the claim covered by any other insurance policy? No
Payment & Contact
Payment information
Account holder name Chan Tai Man
Bank Code / Bank Name 004 | HSBC
Branch code 004
Account number 123456
Contact Information

Chan Tai Man

MERTEERERE, fiI +852 66666666
FEmEES, EBLERE chantaiman01@gmail.com

email notifications to yvour agent / broker Yes

Terms and Conditions:

1/'We hereby confirm that I/'we have read and fully understood the below documents/ notice, and acknowledge that OBE will send a copy of Personal
Information Collection Statement & Privacy Policy to the contact(s) provided.

« Personal Information Collection Statement "PICS” Acknowledgment
« Declaration & Authorization

Save for Later Submat =

Qnect Training - For Internal Use Only



Another insurance?

Is the claim covered by any other insurance policy? No
Payment & Contact

Payment information

Account holder name Chan Tai Man
Bank Code / Bank Name 004 | HSBC
Branch code 004

Account number 123456

Contact Information

Mame Chan Tai Man
Mobile +852 66666666
Email chantaiman01@gmail.com

Would vou like us to send a copy of all email notifications to your agent / broker Yes
on this claim?

Terms and Conditions:

1/'We hereby confirm that I/'we have read and fully understood the below documents/ notice, and acknowledge that OBE will send a copy of Personal
Information Collection Statement & Privacy Policy to the contact(s) provided.

« Personal Information Collection Statement "PICS” Acknowledgment
« Declaration & Authorization

2HEE [Submit]

Save for Later TZEE§ Submit %
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@QBE ALEHEFERFEMANER,

Welcome Chan Tai Man

Motor Insurance V0000001

F FIXEERRIE

Tell us what happened
() GetsStarted Police Report

() confirm Vehicle Details
Was the incident reported to the police?*

e & - )
- YE
@ Motor Accident/Damage

Accident/Incident Details Date of report
Third Party Loss Details Please select a date =
Police Report
Supporting documents Report reference number
® Contact
® Review & Submit Name of the police station reported to*

Have you lodged a complaint to the police against the other party / parties? Note: If the other party was at
fault, you must lodge a complaint to the police within 10 days of the accident.*

( Yes ) ( No )

Qnect Training - For Internal Use Only




@QBE

Welcome Chan Tai Man

Motor Insurance V0000001

Tell us what happened
() GetsStarted Police Report

() confirm Vehicle Details
Was the incident reported to the police?*

— & - >
-
@ Motor Accident/Damage

Accident/Incident Details Date of report
Third Party Loss Details Please select a date
Police Report
Supporting documents Report reference number
® Contact
® Review & Submit Name of the police station reported to*

plaint to the police against the other party / parties? Note: If the other party was at
complaint to the police within 10 days of the accident.*

BhEE [Save for Later]

Qnect Training - For Internal Use Only




SQBE

Welcome Chan Tai Man
Motor Insurance  \VO000001

() Get Started

() Confirm Vehicle Details

(%) Claim details

(%) Motor Accident/Damage
Accident/Incident Details
Third Party Loss Details

Police Report
Supporting documents

() Payment & Contact
(<) Review &Submit

Tell us what happened

Police Report

‘Was the incident reported to the police?*

& - )

Date of report

13/07/2023

Report reference mumber

Name of the police station repg

quarry bay
Have you lodged a complaint 1
police within 10 days of the acg

Save for Later

Save for later

Please provide your email address below and we will email you the link
for resuming your claim submission.

Qnect Training - For Internal Use Only
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V0000001 - Resume your online claim lodgement 4245188948 I Z=(EHE
HiEErT EXEE

QnectAsia@gbe.com
To

A HBE

@ If there are problems with how this message is displayed, click here to view it in a web browser.
@ QBE

Online Insurance Claims Lodgement

# ERIBREPE

Thank you for using our online claims service. Please be reminded that you're halfway
towards completing the claims submission. Your claims data is only now saved and we DO

NOT process any data until you complete the claims submission.

BEGERRMANE TSEEE - Sinn=EsEnFRa  EACSHAEENEE

BHET - s EERRETFESRE I ANTFaERfrEwanEs -

If you wish to resume your claims submission, please click the button below

mErELEEEGNTESS SRS TEORS
s, B8R
RIZ(EHE

The above link will be expired in 7 days. [ st T S,

QBE Hong Kong
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SQBE s

Motor Insurance Claims

Simple Online Insurance Claim Experience

Start your claim here or you may want to
Policy Number | Cover Note Number  Date of Damage/Accident® < : : Eﬂj Es_é
i 2R LRI T 7 =% Check Claim Status

e = m [Check Claim Status]

How to find my policy number? C 6—1 B, M >

If you are a windscreen panel repairer, click here

a Documents to
prepare

Select claim types

» Damage of Windscreen
* Motor Accident/Damage
» Theft/Attempted Theft

& QBE

Qnect Training - For Internal Use Only




@QBE =

Claim Status Checking

Product®

Motor Insurance L

Policy Number | Claim Number

V0000001
;%1§Fﬁ%§ﬂ How to find my policy number?

Policyholder full name®

CHAN TAI MAN

ABO00O1

Qnect Training - For Internal Use Only



@QBE =

Claim Status Checking

Product®

Motor Insurance L

Policy Number | Claim Number

V0000001

How to find my policy number?

Policyholder full name®

CHAN TAI MAN

AB0O0O1

Qnect Training - For Internal Use Only




@QBE ==

Status of claims related to
Product Policy Number .
MUtDr VOOOOOO 1 Check for another policy
Insurance

Filter by date of loss/incident A Filter by status W

Claim Mumber: VC079325 X Claim Lodgement

In assessment
Your claim is currently under review,

EEHBER

Policykolder:  CHAN TAIMAN | Date of Loss/Incident: 13 July 2023
Updsts as of: 14 July 2023

Qnect Training - For Internal Use Only
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