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QBE Insurance Claims

Simple Online Insurance Claim Experience

Start your claim here or you may want to
Your Policy Number* Date of Loss/Incident® ( - >
%.- Check Claim Status
DD/MM/YYYY
How to find my policy < ﬂ’l Read the FAQ D
number?

. Documents to
prepare

Bond

Builders Risk/Hull
Burglary

Commercial Property
Directors & Officers
Electronic Equipments
Employee Compensation
Errors & Omissions
Fidelity Guarantee
Home

Jewellers Block

Marine Cargo Eﬁayu 'I:Hﬁﬁ
Marine Liability/Freight iﬁ‘ﬁmx{gl:
Forwarders

Medical

Personal Accident
Pleasure craft
Professional Indemnity
Residential Fire

Others
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REBREES

EXi230X
RIRHERRS

QBE Insurance Claims

Simple Online Insurance Claim Experience

Start your claim here or you may want to
iﬁ)\{%ﬂgﬁ% ‘ ( 3'% Check Claim Status >
B EHNEE T T I‘

,HH How to find mv policy | ( ©) Read the FAQ >
number?

. Documents to
prepare

e Bond

e Builders Risk/Hull

e Burglary

e Commercial Property

e Directors & Officers

e Electronic Equipments

e Employee Compensation

e Errors & Omissions

* Fidelity Guarantee

e Home

 Jewellers Block

e Marine Cargo

* Marine Liability/Freight
Forwarders

e Medical

e Personal Accident

e Pleasure craft

* Professional Indemnity

 Residential Fire

e Others
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REBREES

MEXE30X
RIELERES

SQBE

QBE Insurance Claims

Simple Online Insurance Claim Experience

ZhEe[Start],
IR FTEER

Start your claim here

Your Policy Number*

Date of Loss/Incident*

DD/MM/YYYY &=

How to find my policy

number?

Qnect Training - For Internal Use Only

or youmay want to

(s

% Check Claim Status )

( M) Read the FAQ >

Documents to
prepare

Bond

Builders Risk/Hull
Burglary

Commercial Property
Directors & Officers
Electronic Equipments
Employee Compensation
Errors & Omissions
Fidelity Guarantee
Home

Jewellers Block

Marine Cargo

Marine Liability/Freight
Forwarders

Medical

Personal Accident
Pleasure craft
Professional Indemnity
Residential Fire

Others




BQBE

Welcome
Personal Accident AOO00001

Authentication
Authenticate Yourself Fill in details below for verification.
(X) Select Insured Full name* ()
® Accident details
® Injury details HKID no. /Passport no./ Business Registration no.*

(*) Claim details

® Payment & Contact

(X) Review & Submit 1

BAREIFEAEBR
HiEEHDE kB ARIRIBE TR
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GQBE

Welcome Chan Tai Man
Personal Accident A0000001

@ Authenticate Yourself
Select Insured

(<) Accident details

() Injury details

() Claim details

() Payment & Contact

() Review & Submit

Tell us who is involved in this claim

Select insured person

Chan Tai Man

Click here if you cannot find the insured person

BEZRASEIERE

Qnect Training - For Internal Use Only Next >



SQBE

Welcome Chan Tai Man
Personal Accident  A0000001

Tell us who is involved in this claim
@ Authenticate Yourself Select insured person

Select Insured

Chan Tai Man

(%) Accident details

() Ijury details
® - detatis Click hereif you cannot find the insured person

@ Payment & Contact

() Review & Submit

AEhEE[Next],
BT—B

MNext =
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lcome Chan Tai Man
sonal Accider A0000001

Authenticate Yourself
 Select Insured

- Accident details

' Injury details

' Claim details

' Payment & Contact

' Review & Submit

€« Back

Accident Details

Occupation of Insured Person®

Please select Vv

Job Title of Insured Person*

Date and Time of the Incident*

20/12/2023 12:00

‘Where was the insured when subject Illness/Injury occurred?*

HONG KONG v

Place where incident happened?*

Use my current location

Save for Later

Qnect Training - For Internal Use Only

Next -



SQBE

Welcome Chan Tai Man
Personal Accidenl A0000001

(&) Authenticate Yourself
(©) SelectInsured

(¢) Accident details

(> mijury details

(®) Claim details

(*) Payment & Contact
(%) Review & Submit

Accident Details

Occupation of Insured Person®

Please select

Accountant / Auditor
Actuary

Acupuncturist

Adjustor, Insurance
Administrative Officer / Clerk
Advertising Agent (Clerical staff only)
Agent, Real Estate

Architect

Babysitter

Bakers

Banker

Barista

Bamrister

IZIESZ R AR

Bartender
Beautician
Building Attendant
Butcher

Cashier

Chauffeur

Save for Later

Qnect Training - For Internal Use Only



®QBE

Personal Accident, A0000001

Accident Details
(©) Authenticate Yourself
@ Occupation of Insured Person®
Select Insured

Accountant / Auditor v
(@) Accident details
® Injury details Job Title of Insured Person*
(*) Claim details
(*) Payment & Contact Date and Time of the Incident*
() Review & Submit 20/12/2023 12:00 -

‘Where was the insured when subject lllness/Injury occurred?*

HONG KONG v

Place where incident happened?*

TN SZ R A R

Use my current location

Save for Later

Qnect Training - For Internal Use Only



BQBE

Welcomel Chan Tai Man
Personal Accident AQ000001

() Authenticate Yourself
(=) Select nsured
Accident details

& mijury details

() Claim details

() Payment & Contact
(<) Review & Submit

Accident Details

Occupation of Insured Person®

Accountant / Auditor v
Job Title of Insured Person™

manager
Date and Time of the Incident*®

20/12/2023 12:00

BABINZIS
H AR A

Save for Later
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SQBE

Welcome Chan Tai Man
Personal Accident A0000001

() Authenticate Yourself
() Select Insured
Accident details

(® mjury details

(<) Claim details

() Payment & Contact
() Review & Submit

IRESINZEEIR

Accident Details

Occupation of Insured Person®

Accountant / Auditor

Job Title of Insured Person®

manager

Date and Time of the Incident*

19/12/2023 12:00

HONG KONG

FRENCH SOUTHERN TERRITORIES
GABON

GAMBIA
GEORGIA
GERMANY
GHANA
GIBRALTAR
GREECE
GREENLAMD
GREMNADA
GUADELOUPE
GUAM
GUATEMALA
GUINEA
GUINEA-BISSAU
GUYANA

HAITI

HEARD AND MC DONALD ISLANDS
HONDURAS
HONG KONG

W o

o

Save for Later
Qnect Training - For Internal Use Only



SQBE

Welcome Chan Tai Man
Personal Accident  A0000001

() Authenticate Yourself
©) Select Insured
Accident details

() miury details

() Claim details

(*) Payment & Contact
() Review &Submit

IBIESINZ SR

Accident Details

Occupation of Insured Person*®
Accountant / Auditor

Job Title of Insured Person*
manager

Date and Time of the Incident*

19/12/2023 12:00 &5
Where was the insured when subject lllness/Injury occurred?*
HONG KONG

Place where incident happened?*

Hong Kong, Tai Wai, /08508

§ SRS Ten Thousand 5 T AR
i, BaorR Buddhas Mcnaslgrjo v o
JE".“""‘l";‘.:{E PmcappwaDg.;@ RS "= SHEK Kwu & N
R %25 o LUNG sma o
Y e x } L1
. Tai Wai 2 3
9 SAN TSUEN Hong Kong s“,f‘,;';m Yeza,
= %”:;J!V: | View on Google Maps i ’-.'"\
TSUEN WAN - &~ —— TRAKTINT
gy TANWAI viLLAGE
\ KWAI CHUNG Al
N = 7 AL
“5 [} r, }
- N b 4 Kam Shan g oAl
Me;:vg;;l;}zl::o Country Park & prae Y
% £ LLARE3 L) A _ilion Rock Kowloon'Peak g™
i 5 N Country Park Viewina Point w0V
> \, ' TAI WO SHEK L EA BLRREE -
N\ LELTAU THLE >
Noy \ xmsum - S
Ggoigley N4\ Sik Sik Yuen Wong gw Keyeosdshortos | Mapdata 22023 | Terms
Details of how the incident happened*
Z

Save for Later
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SQBE

Welcon Chan Tai Man

Personal Accident A0000001
Accident Details

@ Authenticate Yourself
Occupation of Insured Person®
) Select Insured
Accountant / Auditor \/
Accident details
Job Title of Insured Person*
() ijury details :
manager
(%) Claim details
(*) Payment & Contact Date and Time of the Incident*
(X) Review & Submit 19/12/2023 12:00 -
Where was the insured when subject lllness/Injury occurred?*

HONG KONG

Place where incident happened?*

Hong Kong, Tai Wai, £/ 538

§ a8 R Ten Thousand 3
X » Pt 3 Buddhas Mcna;l;rvo o
ineapple Dam L - W
.mn»lnsmmeo PP zlmq SHEK KWU ¢
03 G X & Eam
Tai Wai ) ’ 3 5
e SAN TSUEN Hong Kong s“,—éuPN
= ?‘M ! : | View on Google Maps £
TSUEN WAN - e — V KAK TIN®
== N E® kwaicHunG TAWNAL VILLAGE
I N =a x| s
N . L | " 4
" N o Kam Shan S ALY
3 . MP;‘.':‘;?.I: Counllva.ark 57 ok L :-: +
\ 1"%9"“‘ _:_1‘ . Lion Rock Kowloon! Peak N ? '
i B X 3 Country.Park VIPaIN’ipolnl 2 RN
\, ' TAI WO'SHEK © S LL LS | —
tA N LELTAUS U $
s 1 NB\ KRG AR Ea
Goigley '\ \\ Sik Sik Yuen Wong g Keybowdshortoas | Mapdata 22023 Terms

Details of how the incident happened*

Please enter 2 value

Save for Later

Qnect Training - For Internal Use Only



SQBE

Welcom Chan Tai Man
Personal Accident  A0000001

(©) Authenticate Yourself
©) Select Insured
Accident details

) miury details

() Claim details

(%) Payment & Contact
(%) Review &Submit

Accident Details

Occupation of Insured Person®

Accountant / Auditor

Job Title of Insured Person*

manager

Date and Time of the Incident*

19/12/2023 12:00

HONG KONG

Place where incident happened?*

Hong Kong, Tai Wai, =4 B8

% RS Ten Thousand
PN ‘ Buddhas Mcnaslervo
meo Pnneapplegglgq R®s
B Zoae x
. Tai Wai -
9 SAN TSUEN Hong Kong SHea™
= %’:"i’m View on Google Maps £
TSUEN WAN - o — TTRKAK TIN™
N E® KWAI CHUNG TAWWAI VILLAGE
4 E¥) s Ra
A
N > Kam Shan g
¥ Metroplaza Country.Park. &
PRt adi i = LRSS 20N £ f
: 4 s » LionRock
& Co\ualr’vlpark
TAI WO SHEK th
S > LEL TAU R
- o N\ Xss¥m .
Go gle R \ Sik Sik Yuen Wong g

Details of how the incident happened*

NG
& e
b)
e
T
.
t
T
foos ’,1
§ s
it 3
Kowlgon!Peak: .
Viewing Pcim? N
RELAFS

SHEK KWU +
LU

Keybowrdshortmas | Mapdats 22023 | Tarms

Detail of incident

Save for Later

Qnect Training - For Internal Use Only

rean 22 [Next],
=

Next 3



AQBE

Welcome Chan Tai Man

Personal Accident  AOO00001

Injury Details
() Authenticate Yourself
O saes Have youbeen injured in the accident?*
() Accident details ( - ) ( o )
Injury detals
(%) Claim details
(%) Payment &Contact [EIZE G EERIRE

(%) Review &Submit

Next

Qnect Training - For Internal Use Only



®QBE

Welcome Chan Tai Man

Personal Acc  AQ0000001

Injury Details
(© Authenticate Yourself
Have you b inthe tad
e a - >
&) Accident details
@ mjury details Area(s) of Injury
Right Left
(® Claim details
Details of the incident <>
Reporting the loss o (
Supporting documents
@ Payment & Contact
() Review & Submit
B
s \

avr

Please sslect 2 value

= 3 = ) '
Nature of Injury*

Please select
L

Have injury of similar nature in the past?*

= HC =

Save for Later

Qnect Training - For Internal Use Only



SQBE

Welcome Chan Tai Man

Personal Accident A0000001
Injury Details

() Authenticate Yourself
Have you been injured in the accident?*

(“) Select Insured
() Accident details “ :
Injury details Areal(s) of Injury

Right Left
() Claim details

Details of the incident

Reporting the loss

Supporting documents
(x) Payment & Contact

(<) Review & Submit

IEIEZEER |

Qnect Training - For Internal Use Only



Are there any injured areas that are internal? Eg: Internal organ damage, concussion / traumatic brain injury, etc*

(=)

Nature of Injury*
[BIERGEERIRE
Please select W

N R . rernEe[Next],
Have you ever encountered similar incident or sustained an injury of similar nature in the past™ =]
= I

Save for Later

Qnect Training - For Internal Use Only



SQBE

Welcome Chan Tai Man

Personal Acciden! A0O000001
Tell us what happened
@ Authenticate Yourself Select claim type

() Select Insured
() Accident details
() Injury details QS) ‘e

Claim details Accidental Medical Expenses Others/Not Sure
(“) Payment & Contact

(%) Review & Submit

IRIERS(EZRE

Qnect Training - For Internal Use Only



1. IS AR IR

@A QBE
. « Back
';‘;‘Smo e Chan Tai Man
““““““ A0000001
Tell us what happened
@ Authenticate Yourself Select claim type

() Select Insured
() Accident details
Et— & @
Claim details Others / Not Sure
() Accidental Medical Expenses

Hospital/Clinical Expenses

Stayed in Intensive Care
Outpatient Consultations

Supporting documents

() Payment & Contact 15 EE 1%§E§=§

(%) Review & Submit
i

raahE[Next],
2R

¥

Qnect Training - For Internal Use Only



GQBE

Welcome Chan Tai Man
Personal Accident, A0000001

(') Authenticate Yourself

() Select Insured

() Accident details

) Injury details

() Claim details

() Accidental Medical Expenses ()
Hospital/Clinical Expenses
Supporting documents

() Payment & Contact
(%) Review &Submit

Hospital/Clinical Expenses

Were you admitted to a hospital?®

GEIDIGEIDE L

Qnect Training - For Internal Use Only

3 E i

raahEE[Next],
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SQBE

Welcome Chan Tai Man
Personal Accident  Ag000001

(+) Authenticate Yourself

() Select Insured

() Accident details

©) Injury details

(~) Claim details

() Accidental Medical Expenses ()
Hospital/Clinical Expenses
Stayed in Intensive Care

Outpatient Consultations
Supperting documents

@ Payment & Contact
() Review &Submit

Hospital/Clinical Expenses

{ Were you admitted to a hospital?*

&G -

Date and Time of Discharge®

Please select a date

Total amount of hospitalization expenses*

HKD N

+ Add visit details
.

Save for Later

Qnect Training - For Internal Use Only

EHALE G

amrn = Next],
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SQBE

Welcome Chan Tai Man

Personal Accident  A0000001
Stayed in Intensive Care

() Authenticate Yourself
Did you stay in Intensive Care?*

() Select Insured

© Accidentdetails (= )= )

) Injury details ‘
© Claim details EERRE
(%) Accidental Medical Expenses ()

Hospital/Clinical Expenses

Stayed in Intensive Care
Outpatient Consultations
Supporting documents

(“) Payment & Contact

@ Review & Submit E%%IE%[NeXt] 1
T8

v

Qnect Training - For Internal Use Only



GQBE

Welcome Chan Tai Man
Personal Accident . A0000001

(+*) Authenticate Yourself

() Select Insured

() Accident details

©) jury details

() Claim details

() Accidental Medical Expenses
Hospital/Clinical Expenses
Staz.red in Intensive Care

Outpatient Consultations
Supporting documents

@ Payment & Contact
() Review & Submit

Outpatient Consultations

Hawve you had any outpatient consultations?

= OC =
w

Qnect Training - For Internal Use Only

RIS

iaenZE[Next],
| =1

v

Next 2




“QBE

Welcome Chan Tai Man

() Authenticate Yourself

(') Select Insured

() Accident details

() Injury details

() Claim details

(%) Accidental Medical Expenses
Hospital/Clinical Expenses
Stayed in Intensive Care

Outpatient Consultations
Supporting documents

(¥) Payment & Contact
(%) Review &Submit

Outpatient Consultations

Have you had any outpatient consultations

& -

Clinical Expense 1 " Please select
. General practitioner
Date of Visit* Specialist
Reqgistered Chinese Medicine Practitioner
18/12/2023 = Physiotherapy
Occupational Therapist
Medical attention received from / for* l Diagnostic Testing
Chiropractor
y Dentist
~ Others
Total amount of the clinical expenses®
HKD W

& Add visit details \ EE%EFFESEE'E

Are you fully recovered, and are all your medical receipts ready to be submitted to QBE?*

& - )

Qnect Training - For Internal Use Only



& IBE

Welcome Chan Tai Man
Personal Accident  AO0O00001

@ Authenticate Yourself

(~) SelectInsured

() Accident details

©) Injury details

() Claim details

() Accidental Medical Expenses
Hospital/Clinical Expenses
Stayed in Intensive Care

Outpatient Consultations
Supporting documents

() Payment & Contact
() Review &Submit

Outpatient Consultations

Have you had any outpatient consultations?

& - )

Clinical Expense 1
Date of Visit*

19/12/2023

Medical attention received from / for*
Specialist

Total amount of the clinical expenses*

HKD 500.00

4 Add visit details

Are you fully recovered, and are all yvour medical receipts ready to be submitted to OBE>

&G - )

Save for Later

Qnect Training - For Internal Use Only
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SQBE

Welcomel Chan Tai Man
Personal Accident  A0000001

() Authenticate Yourself

() SelectInsured

Hospital/Clinical Expenses

Stayed in Intensive Care
Qutpatient Consultations
Supporting documents

@ Payment & Contact
() Review & Submit

Upload your supporting documents

Please submit the following 4 document(s) to process the claim.

Tiedical Becel

X Drag and Drop file here or Choose file(s)

=+ Add another file
1 Drag and Drop file here or Choose file(s)

<+ Add another file

Referral Letter for specialist care (eg: Physiotherapy, Chiropracter or Diagnostic Tests (X-Ray, MRI, CT))
1 Drag and Drop file here or Chooss fils(s)

<+ Add another file

Medical report/ certificate(s) stating diagnosis and date of injury commenced and certified by a qualified medical practitioner (1]
applicahle)

& Drag and Drop file here or Choose file(s)

\—+.Add another file Y,

If yvou have more documents that will help us process your claim, upload here

Please retain the original copy of the submitted documents for 3 months.

Save for Later

Qnect Training - For Internal Use Only
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SQBE

Welcome Chan Tai Man
Personal Accident A0000001

() Authenticate Yourself

() Select Insured

() Accident details

©) Injury details

) Claim details

(%) Accidental Medical Expenses ()
Hospital/Clinical Expenses
Stayed in Intensive Care

Qutpatient Consultations
Supporting documents

@ Payment & Contact
(%) Review & Submit

Covered by another insurance policy?

oy o e EEREREERRATRER

D R

Save for Later Next =

Qnect Training - For Internal Use Only



“=alDL

Welcome! Chan Tai Man
Personal Accident A0000001

() Authenticate Yourself

() SelectInsured

() Accident details

©) Injury details

() Claim details

(%) Accidental Medical Expenses ()
Hospital/Clinical Expenses
Stayed in Intensive Care

Outpatient Consultations
Supporting documents

@ Payment & Contact
() Review &Submit

Payment bank account details
Account holder name*

Chan Tai Man

Bank Code / Bank Name*

004 | HSBC

Finding Branch code

é 0\

(=
[t

HSBC

(123 | [ 123456 789 |

Branch Code Account Number

You can find the Branch Code and Account Mumber on your HSBC
ATM Card.

The first 2 digits are the Branch Code and the following 7 or @ digits
are the Account Number.

Branch code (3 digits)y*

123

Account mumber (6 - 9 digits)*

123456

k If you are having difficulties filling up the bank account details, click here J

Save for Later

Qnect Training - For Internal Use Only
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SQBE

Welcome. Chan Tai Man
Personal Accident A0000001

() Authenticate Yourself

() Select Insured

() Accident details

© Injury details

() Claim details

(*) Accidental Medical Expenses ()
Hospital/Clinical Expenses
Stayed in Intensive Care

QOutpatient Consultations
Supporting documents

Payment & Contact
() Review &Submit

Contact information

We may contact you for any update of the claim

Name*

Chan Tai Man

Mobile Number*

+852 - 12345678

This number will be used for any whatsapp / sms notification

Email Address*

chantaiman01@gmail.com

Confirm Email Address*

Would you like us to send a copy of all email notifications to your agent / broker on this claim?*

& - )

Save for Later

Qnect Training - For Internal Use Only
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&QBE

Welcome Chan Tai Man
Personal Accider A0000001

(+*) Authenticate Yourself

() Select nsured

(+*) Accident details

©) Injury details

() Claim details

() Accidental Medical Expenses
Hospital/Clinical Expenses
Stayed in Intensive Care

Outpatient Consultations
Supporting documents

(+) Payment & Contact
Review & Submit

Summary of claim submission

Please review your claim details before submitting

Policy. A0000001

Insured rerson
Date of Birth

Accident Details

Occupation of Insured Person

Job Title of Insured Person

Date and Time of the Incident

Where was the insured when subject Iliness/Injury occurred?
Place where incident happened?

Details of how the incident happenad

Injury Details

Have you been injured in the accident?
Area(s) of Injury

Nature of Injury

Have you ever encountered similar incident or sustained an injury of similar
nature in the past?

Qnect Training - For Internal Use Only

Chan Tai Man
01/01/1979

Accountant / Auditor
manager

18/12/2022 12:00

HONG KONG

Tsim Sha Tsui, Hong Kong
fall

Yes

Left Shoulder, Neck
Fracture

No



Accidental Medical Expenses
Hospital/Clinical E

Were you admitted to a hospital?
Hospital Expense 1

Mame of Hospital

Date and Time of Admission
Date and Time of Discharge

Total amount of hospitalization expenses

Stayed in Intensive Care

Did vou stay in Intensive Care?

Outpatient Consultations

Hawve you had any outpatient consultations?
Clinical Expense 1

Date of Visit

Medical attention received from / for

Total amount of the clinical expenses

Are you fully recovered, and are all yvour meadical receipts ready to be submitted

to QBE?

Supporting documents
Medical Receipt
® Document Mot Uploaded

Hospital Discharge Slip/Summanry
* Document Mot Uploaded

R EH

Yes

St. Baptist
18/12/20232 16:28
20/12/2022 16:28
HKD 4,000.00

Mo

Yes

19/12/2023
Specialist
HKD 500.00
Yes

Referral Letter for specialist care (eqg: Physiotherapy, Chiropracter or Diagnostic Tests (X-Ray, MRI, CT))

* Document Mot Uploaded

Medical report/ certificate(s) stating diagnosis and date of injury commenced and certified by a gualified medical practitioner (If applicable)

® Document Mot Uploaded

Another insurance?

Is the claim covered by any other insurance policy?

Mo

Qnect Training - For Internal Use Only



Payment & Contact

Payment information

Account holder name Cha_nTziu Ma[1 o

Bank Code / Bank Name 004 | HSBC

Branch code 123

Account number 123456

Contact Information

Name Chan Tai Man

Maobile +852 12345678

Email chantaiman0l@gmail.com

Would you like us to send a copy of all email notifications to your agent / broker Yes
an this claim?

Terms and Conditions:
1/ We hereby confirm that I / we have read and fully understood the below documents / notice. DR ERERE, H
« Personal Information Collection Statement "PICS” Acknowledgment FEmEKEE, ELEEE

+« Declaration & Authorization

ZLER [Submit]

Qnect Training - For Internal Use Only



2. IRFEEhES(E
©QBE

Welcome] Chan Tai Man

Personal Accident  A0000001
Tell us what happened
(") Authenticate Yourself Select claim type

() SelectInsured

() Accident details
() Injury details QS)
Claim details

(%) Others / Not Sure

Details of the incident
Reporting the loss
Supporting documents

(x) Payment & Contact
(*) Review &Submit

A Y 3 — EEE:% %EQ N t 1
B IR - 1=
Next=>

Qnect Training - For Internal Use Only



GQBE

e o

Personal Accident , A0000001

Tell us what happened
@ Authenticate Yourself Details of the incident
© Description of the Incident*

() Accident details

) Injury details

() Claim details )

(>) Others / Not Sure

Please entar description of the incident

Details of the incident ?#\ﬂ%_ﬁ._%ﬁﬂz Amount claimed®

Reporting the loss s

Supporting documents

(*) Payment & Contact
() Review & Submit

Qnect Training - For Internal Use Only



®QBE

Personal Accident A0000001

Tell us what happened
@ Authenticate Yourself Details of the incident
Select Insured
@ Description of the Incident*

I fall down due to......

) Injury details
) Claim details
() Others / Not Sure

Details of the incident

Reporting the loss
Supporting documents

@ Payment & Contact IPY
(<) Review & Submit oen

ammn 2 Next],
AR

IRIEEHERBAEE _

Next >
Save for Later

Qnect Training - For Internal Use Only



SQBE

Welcome Chan Tai Man
Personal &ccident . A0000001

(+*) Authenticate Yourself
() Select Insured

() Accident details

©) Ijury details

() Claim details

(%) Others/NotSure (2

Details of the incident
Reporting the loss
Supporting documents

@ Payment & Contact
() Review &Submit

Tell us what happened

Reporting the loss

Was the Incident reported to the police?®

= OC = )

[o] S 5 R

Qnect Training - For Internal Use Only



GQBE

Welcome' Chan Tai Man
Personal Accident A0000001

() Authenticate Yourself
() Select Insured

() Accident details

© Mjury details

) Claim details

(%) Others/NotSure (22)

Details of the incident
Reporting the loss
Supporting documents

(%) Payment & Contact

() Review &Submit

Tell us what happened

Reporting the loss

Was the Incident reported to the police?*

& - )

Date of report*

DO/MMAYYYY

Report reference number*

[o] &= S e R

Qnect Training - For Internal Use Only




GQBE

Welcom Chan Tai Man
Personal Acciden A0000001

() Authenticate Yourself
() Select Insured

() Accident details

() Injury details

() Claim details

() Others /Not Sure

Details of the incident
Reporting the loss
Supporting documents

(%) Payment & Contact
(%) Review & Submit

Tell us what happened

Reporting the loss

Was the Incident reported to the police?®

&G - )

Date of report*

18/12/2023

Report reference number*®

reportl234

Qnect Training - For Internal Use Only
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) Chan Tai Man
Accident . A0000001

enticate Yourself
ct Insured

dent details

v details

m details

1s [ Not Sure @

5ils of the incident
orting the loss
porting documents

nent & Contact

ew & Submit

Upload your supporting documents

Please submit the following 4 document(s) to process the claim.

Medical/hospital bills/Receipts with clearly marked diagnosis and certified by a legally qualified and registered medical practitioner

I X Drag and Drop file here or Choose file(s) I

4+ Add anocther file
Medical report showing the extent of injury and the percentage of permanent disability for Permanent total & Total temporary
disablement claim

I X Drag and Drop file here or Choose file(s) I

<+ Add another file

Folcerepon e RIS
I L. Drag and Drop file here or Choose file(s) I

<+ Add another file

Relevant expense receipts

I i Dmg and DroE file here or Choose ﬁless) I

+ Add ancther file

If you have more documents that will help us process your claim, upload here

Please retain the original copy of the submitted documents for 3 months.

Save for Later

Qnect Training - For Internal Use Only
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Welcomel Chan Tai Man

Personal Accident AO000001
Covered by another insurance policy?

(+*) Authenticate Yourself
Is the claim covered by any other insurance policy?*

©) Select Insured EBIERERHMREADMEBIR
© Aeciontetats (= ) = ) <= FIHEH T

©) Injury details

() Claim details

(%) Others/NotSure ()

Details of the incident

Reporting the loss
Supporting documents E%%E%[Next] '
#T™—E

(*) Payment & Contact

(X) Review & Submit *

Qnect Training - For Internal Use Only



&QBE

Welcome! Chan Tai Man

Personal Accident A0000001

(+) Authenticate Yourself

() Select Insured

() Accident details

©) Ijury details

() Claim details

() Others /Not Sure (=
Details of the incident

Reporting the loss
Supporting documents

@ Payment & Contact
() Review &Submit

Payment bank account details
Account holder name*

Chan Tai Man

If you are having difficulties filling up the bank account details, click here

Save for Later

Qnect Training - For Internal Use Only

PRIZERTTILER/

IRITEHE

Bank Code / Bank Name*

Please select

024 | HANG SENG BANK LIMITED

004 | HSBC

012 | BANK OF CHINA (HONG KONG) LIMITED
014 | BANK OF CHINA (FONG KONG) LIMITED
019 ] BANK OF CHINA (HONG KONG) LIMITED
026 ] BANK OF CHINA (KONG KONG) LIMITED
030 | BANK OF CHINA (HONG KONG) LIMITED
031 ] BANK OF CHINA (FONG KONG) UMITED

033 | BANK OF CHINA (HONG KONG) LIMITED

Next 3

counl



&QBE

Welcome] Chan Tai Man
Personal Accider A0000001

() Authenticate Yourself

) Select Insured

() Accident details

©) Ijury details

) Claim details

rC"zAccidentaI Medical Expenses
Details of the incident

Reporting the loss
Supporting documents

@ Payment & Contact
(<) Review & Submit

Payment bank account details
Account holder name*

Chan Tai Man

Bank Code / Bank Name*

004 | HSBd -

Finding Branch code

HSBC

(123 | | 123456 789 |

Branch Code Account Number

You can find the Branch Code and Account Number on your HSBC
ATM Card.

The first 3 digits are the Branch Code and the following 7 or 9 digits
are the Account Number.

Branch code (3 digits)*

Account number (6 -9 digits)*

If you are having difficulties filling up the bank account details, click here

Save for Later

Qnect Training - For Internal Use Only
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GQBE

Welcome Chan Tai Man

Personal Accident  annoooo1

() Authenticate Yourself

(©) select Insured

(~) Accident details

) jury details

(©) Claim details

() Others/ NotSure (=)
Details of the incident
Reporting the loss
Supporting documents

(%) Payment & Contact

(%) Review &Submit

+ Back

Payment bank account details
Account holder narme*

Chan Tai Man

Bank Cocle / Bank Name"

004 | HSBG -

Finding Branch code

HSBC

[ 123 | | 123456 789 |

Branch Code Account Number

You can find the Branch Code and Account Number on your HSBC
ATM Card.

The first 3 digits are the Branch Code and the following 7 or © digits
are the Account Number.

Branch code (3 digits)*

Account mumber (6- 9 digits)*

If vou are having difficulties filling up the bank account details, click here

Save for Later

Qnect Training - For Internal Use Only
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Welcom: Chan Tai Man
Personal Accident A0000001

(~) Authenticate Yourself

() Select Insured

() Accident details

© Injury details

() Claim details

(%) Others /Not Sure (22
Details of the incident

Reporting the loss
Supporting documents

Payment & Contact
() Review &Submit

Contact information

We may contact you for any update of the claim

/" Name*

Chan Tai Man

Mobile Number*

+852 -

This number will be used for any whatsapp / sms notification

Email Address*

chantaiman0l@gcmail.com

Confirm Email Address*

Wiould vou like us to send a copy of all email notifications to yvour agent / broker on this claim?*

&G - )

Save for Later

Qnect Training - For Internal Use Only

IREEREEEER




&QBE

Wel Chan Tai Man

Personal Accident  AO000001

Contact information
@ Authenticate Yourself We may contact you for any update of the claim
() Select Insured Name"
@ Accident details Chan Tai Man
@) Ijury details Mobile Number*
@ Claim details +852 ~ 12345678
@ Others / Not Sure This number vill be used for any whatszpp / sms notification
Details of the incident Email Address*

Reporting the loss
Supporting documents

chantaimand1@gmail.com

Confirm Email Address*

Payment & Contact
(%) Review & Submit

chantaiman01@gmail.com

Would you like us to send a copy of all email notifications to your agent / broker on this claim?

& - )

Qnect Training - For Internal Use Only
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®QBE

Welcome Chan Tai Man
Personal Accigent AOOO0001

() Authenticate Yourself
() SelectInsured

() Accident details

) Injury details

) Claim details

() Others / Not Sure

Details of the incident
Reporting the loss
Supporting documents

@ Payment & Contact
Review & Submit

Summary of claim submission ﬁ%@ﬁﬁ

Please review your claim details before submitting

Policy A0000001

Insured Person
Date of Birth

Accident Details

Occupation of Insured Person

Job Title of Insured Person

Date and Time of the Incident

Where was the insured when subject Iiness/Injury occurred?
Place where incident happened?

Details of how the incident happened

Injury Details

Have you been injured in the accident?
Area(s) of Injury

Nature of Injury

Have you ever encountered similar incident or sustained an injury of similar
nature in the past?

Others / Not Sure
Details of the incident
Description of the incident
Amount claimed

Reporting the loss

Was the Incident reported to the police?
Date of report

Report reference number

Chan Tai Man
01/01/1980

Accountant / Auditor
manager

18/12/2023 12:00

HONG KONG

Tsim Sha Tsui, Hong Kong
knee

Yes

Left Shoulder, Neck
Fracture

No

k
HKD 300.00

Yes
18/12/2023
reportl234



Supporting documents
Medical/hospital bills/Receipts with clearly marked diagnosis and certified by a legally qualified and registered medical practitioner for

Accidental medical expenses claim
¥ Document Not Uploaded

Medical report showing the extent of injury and the percentage of permanent disability for Permanent total & Total temporary disablement
claim
* Document Mot Uploaded

Police report (if applicable)
x Document Mot Uploaded

Relevant expense receipts
x Document Not Uploaded

Another insurance?
Is the claim covered by any other insurance policy? Mo
Payment & Contact
Payment information .
Chan Tai Man
Account holder name
Bank Code / Bank Name 004 | HSBC
Branch code 123
Account number 123456
Contact Information
Name Chan Tai Man
=7 P AN =P =73 kva

| - - BLESEE

Email chantaiman0l@gmail.com nw EIISN

Would you like us to send a copy of all email notifications to your agent / broker Yes

on this claim?

Terms and Conditions:
1/ We hereby confirm that I / we have read and fully understood the below documents / notice.

+« Personal Information Collection Statement "PICS™ Acknowledgment
« Declaration & Authorization

Qnect Training - For Internal Use Only



Another insurance?

Is the claim covered by any other insurance policy? No
Payment & Contact
Payment information

Chan Tai Man
Account holder name
Bank Code / Bank Name 004 | HSBC
Branch code 123
Account number 123456
Contact Information
Mame Chan Tai Man
Maobile +852 12345678
Email chantaiman0l@gmail.com

Would you like us to send a copy of all email notifications to your agent / broker Yes
on this claim?

Terms and Conditions:
1/ We hereby confirm that I / we have read and fully understood the below documents / notice.

« Personal Information Collection Statement "PICS™ Acknowledgment
« Declaration & Authorization

ZLE2 [Submit]

Qnect Training - For Internal Use Only
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Welcome Chan Tai Man

Personal Acciden A0000001 Diekalls yu ﬁ% ﬁgﬁ E.ﬁﬁ Fﬁiﬁ Aﬂg ﬁ*il- .
(@ Authenticate Yourself %‘FPT\.%@.%‘EEES

Occupation of Insured Person*®

) Select Insured

Accountant / Auditor

(@) Accident details

Job Title of Insured Person*
©) mjury details
manager
&) Claim details
®WWW - Date and Time of the Incident*
18/12/2023 12:00 (i)

Hospital/Clinical Expenses
Stayed in Intensive Care
Outpatient Consultations

‘Where was the insured when subject lllness/Injury occurred?*

Supporting documents HONG KONG v
() Payment & Contact Place where incident happened?*
® Review & Submit Tsim Sha Tsui, Hong Kong
Use my current location
9, Kowloon i 3 T hed z N\ et e » Ay
"’ 940 § Y AT,
) ong Kong- ./ R &
y ; 2" Xiau Centre Science Museum’. HU" Do, HUNG o
Austin Rd W Wi O manse - (/N9 HOM BAY
firn Place | g
Mira Place i i /
e T L3 3 R
bt P » " \
- TSIM SHA | s AN
TSUI'EAST |
R,

(]
3
2
Tsim Sha Tsui,
"% WSRO

Save for Later

Qnect Training - For Internal Use Only



SQBE

Welcome Chan Tai Man
Personal Acciden A0000001

(©) Authenticate Yourself

(©) Select Insured

(@) Accident details

© miury details

) Claim details

() Accidental Mediical Expenses ()

Hospital/Clinical Expenses
Stayed in Intensive Care
Outpatient Consultations
Supporting documents

(©) Payment & Contact
() Review &Submit

BLER [Save for Later]

Accident Details

Occupation of Insured Person*

Accountant / Auditor

Job Title of Insured Person*

manager

Date and Time of the Incident*

18/12/2023 12:00

‘Where was the insured when subject lllness/Injury occurred?*

HONG KONG

Place where incident happened?*

Tsim Sha Tsu, Hong Kong

Use my current location

o) 8 '

3

[‘Shqeﬁ_n_fswo

=t
N

Save for Later

Qnect Training - For Internal Use Only
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Welcom¢  Chan Tai Man

Personal Accider A0000001
Accident Details

@ Authenticate Yourself
Occupation of Insured Person®

() Select Insured

Accountant / Auditor

Accident details

. ) Job Title of Insured Person*®
@ Injury details
manager
() Claim details
Date and Time of the Incident*®

() Accidental Medical Expenses
Hospital/Clinical Expenses 18/12/2023 12:00
Stayed in Intensive Care

Qutpatient Consultations

Supporting documents HONG KONG Save for latel'
@ Payment & Contact Place where incident happene| Please provide your email a.ddrecs b-elo.w and we Iu!rill email you the link ( \
@ Revicw & Submit e S T Homg Kons for resuming your claim submission. EA)\ ,U\EIJ Eﬂi‘lﬂiﬂ: /zé—\"ﬁﬁﬁl%
FERRENBIEER,
ITE@..\EﬁéliiUﬁtﬁﬁﬂﬂﬂth ,
HEREERE

. J

Where was the insured when s

Use my current location

B Kowlgon o
. s

Bunayg

b A AustinRAW

M'@ China Hong Kar

AM »
i q

o mm— e E T :‘ S [ 1 4 ¥ g it
/-- - ‘-;: m g ) hl._y%\- =
z = Mo -/'
Ocean|TerminallDeck 5 s j
o | c 4 +

East Tsim Sha Tsui > a
1Sha vl
B . - @Avenuc ofStars —1
. - - Fh LB Heybmard

shoricuts  Map deta £2023 Gacgle | Terms:

Go “gle

Details of how the incident happened*

fal

Qnect Training - For Internal Use Only




A0000001 - Resume your online claim lodgement #4513 A948_ ZR(E RS

AT R |
HRiEEE QnectAsia@gbe.com

To

@ If there are problems with how this message is displayed, click here to view it in a web browser.
X
@ QBE

Online Insurance Claims Lodgement

A LRI RIEEPGE

Thank you for using our online claims service. Please be reminded that you're halfway
towards completing the claims submission. Your claims data is only now saved and we DO

NOT process any data until you complete the claims submission.

EHGEREMNS =GRS - BXstaREsEnxims  RfICAGFIESRE

- ENSERRNEREESSE 2 ENIFe SR RREENEA -

If you wish to resume your claims submission, please click the button below

MEGEEFRBMHOFESHE « SUE T EAOES

AEELG, E88
HZREFHE

The above link will be expired in 7 days. l FISEhiE AT A i % &

QBE Hong Kong

Qnect Training - For Internal Use Only
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QBE Insurance Claims

Simple Online Insurance Claim Experience

Start your claim here or you may want to

Your Policy Number® Date of Loss/Incident® = .
-:.3 Check Claim Status Eﬁ%
DD/MM/YYYY £l Start > ™
i ” [Check Claim Status]
How to find my policy ( 61 Read the FAQ )
number?

g Documents to
prepare

e Bond

* Builders Risk/Hull

 Burglary

« Commercial Property

« Directors & Officers

« Electronic Equipments

« Employee Compensation

* Errors & Omissions

« Fidelity Guarantee

« Home

« Jewellers Block

« Marine Cargo

« Marine Liability/Freight
Forwarders

« Medical

« Personal Accident

* Pleasure craft

* Professional Indemnity

« Residential Fire

 Others

Qnect Training - For Internal Use Only
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Claim Status Checking

Product®

Personal Accident Insurance Ay

Policy Number | Claim Number

A0000001
IRRErEEH How ta find my policy number?
Full Name* ()
CHAM TAI MAN

HEID no. /Passport no./ Business Registration no.*

£4,123456|

Qnect Training - For Internal Use Only
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Claim Status Checking

Product®

‘ Personal Accident Insurance ' ‘

Policy Number | Claim Number

AD000001 ‘

How to find my policy number?
Full Name* ()

CHAMN TAI MaN

HEKID no. /Passport no./ Business Registration no.*

| @ {m ]

A123458|

Qnect Training - For Internal Use Only
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Claim Status Checking

Status of claims related to

Product Policy Number
or an r policy

Personal A0000001

Accident

‘ Filter by date of loss/incident W ‘ ‘ Filter by status A ‘

Claim Number: ACB14451 = Claim Lodgement

In assessment
Your claim is currently under review.

Policyholder:  CHAN TAI MAN Date of Loss/Incident: 11 Oct 2023
Update as of: 11 October 2023

Qnect Training - For Internal Use Only
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