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TravelInsurance 24-Hours Worldwide Emergency Assistance Services - Hospital
Admission Guarantee and Repatriation
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Incident: The Insured originally scheduled to returnto Hong Kong from his vacation on 8 February.
However, he admitted to the Sesto San Giovanni Hospital due to persisted high fever. His familiar
decided to stay behind in there to take care. Insured diagnosed influenza, incubated, in ICU and no
discharge allow unless well-organized medical transport back to Hong Kong. IPA received assistant
request from the Insured on the same day and proceed to verify policy and medical report.

The Insured was diagnosed with acute viral infection with secondary bacterialinfection and acute
renal insufficiency due to sepsis. He was deemed unfit to fly by the medical doctor and IPAfollowed
up his progress. Due to lack of medical facility and deteriorated condition, the Insured was
transferredto another hospital. IPA had obtained the interim bill from both hospitals for placing the
guarantee andthe guarantee of payment was accepted and placed so that the Insured can continue
to stay in hospital for treatment.

IPA continued to closely monitor the Insured's condition by obtaining the updated medical progress
report from the attending doctor so that they canarrange repatriation once the Insured it deemed fit
to fly by the attending doctor. Finally, treating doctor approved the Insured's discharge of hospital
after 11 March. Consequentially, IPA arranged repatriation to be held on 13 March and the Insured
safety returned to Hong Kong and continued medical care at a hospital.

If youhave any questions, please contact your QBE Relationship Manager directly or visit QBE Business Centre locatedat Agency Serice Centre (MT 11/F & MFC A17/F)
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